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CLARIFICATIONS (1)

PUBLICATION REFERENCE: PROC/518/14/Supply of Spare Parts for IT Equipment and
Ancillary Installation Services (EuropeAid/136579/1D/SUP/XK)

1. Questions regarding Annex Il + I11: Technical Specifications and PART B. Draft Framework
Contract Special Conditions of the Tender Dossier

No Lot/lItem Reference Clarifications
No.
1. Lot 1/ Item no 2.1.1 - HP HDD 146GB SAS SFF It must be Dual Port.
Item No.
111 Could you please explain if the HDD-s

requested must be Single or Dual Port, since it
is not mentioned in your request?

2. | Lot 1/ All | Please be informed that Spare Parts equipment
items required on this Lot are EOL equipment,
therefore Warranty which can be provided
from the Manufacturer is only 90 days
(through Partner service channel). Could you
please confirm if the Manufacturer’s warranty
(of 90 days) will fulfill your warranty
requirement?

Please refer to Corrigendum no. 1

EoT.
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