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CLARIFICATIONS (1)
PUBLICATION REFERENCE: EuropeAid/129406/D/SUP/XK
Supply of VSAT Hub, Remote Terminals and Leasing of Satellite Transponder Space
1.  Questions regarding Part B; Draft Contract, General and Special Conditions of the Contract and Annexes 
	No
	Reference 
	Clarifications 

	1
	The general conditions and special conditions of the contract are not negotiable.
	Any request at the time of tendering (with the offer), i.e. after the deadline for submission of offers,  to negotiate or amend the general and special conditions would lead to the rejection of the entire offer in accordance with article 20.1 of the instructions to tenderers. 
Any request to negotiate the general and special conditions after the award approval i.e. any refusal to sign the contract without amendments, would lead to the application of the provisions of article 21.6 of the instruction to tenders. i.e.

If the successful tenderer fails to sign and return the contract and any financial guarantee required within 30 days after receipt of notification, the Contracting Authority may consider the acceptance of the tender to be cancelled without prejudice to the Contracting Authority’s right to seize the guarantee, claim compensation or pursue any other remedy in respect of such failure, and the successful tenderer will have no claim whatsoever on the Contracting Authority. 



	2
	Financial offers must be calculated on a basis of DDU. 

DDU (delivered duty unpaid)> - Incoterms 2000 International Chamber of Commerce - 

http://www.iccwbo.org/incoterms/id3040/index.html

	The use of other Incoterms than DDU, would lead to the entire offer being rejected as administratively non compliant, in accordance with article 20.1 of the instructions to tenderers.


2.  Questions regarding Technical Specifications   

	No
	Question
	Answer

	1
	In "ANNEX II: TECHNICAL SPECIFICATIONS " and in paragraph "2.4m VSAT Antenna Assembly, with RF Transmission components, and baseband with integrated router", item number 2 - d "Sub item d : Baseband Satellite Router" states:     "Supports Multiple topologies: Star, Mesh, SCPC".

We understand that the same baseband router module will be able to provide all three topologies. Please confirm.


	Yes, the baseband router and hub, must be able to support Star, Mesh and SCPC technologies.

	2
	The subject of the contract is the delivery by the Contractor within 90 days, at EULEX Kosovo, Pristina, and DDU[1], of VSAT Hub and Remote Terminals :  (see Annex II and III for the relevant description and quantities per item) along with the installation and commissioning of a 3.7m VSAT Hub (see Item 1 & 3), that will include configuration and commissioning setup for the protocol and NMS Servers, with the installation and commissioning of the first remote terminal ; along with the Leasing of Satellite Transponder Space.


	Clarification: the installation and commissioning of a 3.7m VSAT Hub shall be read as the installation and commissioning of ONE 3.7m VSAT Hub (out of the two to be supplied) (see item 1 &3). 
Other Items to be supplied as part of this tender will be installed by EULEX Directly.
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