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CLARIFICATIONS (3)

PUBLICATION REFERENCE: EuropeAid/129406/D/SUP/XK

Supply of “VSAT Hub, Remote Terminals and
Leasing of Satellite Transponder Space”.
1.
Questions regarding Procedural Aspects and in particular the  
“Instructions to Tenderers” (ITT). .
	Question

No
	Reference
	Question
	Answer

	1.
	General question
	In the Instructions to Tenderers Section - under Article 10.4 regarding the Submission of Tenders, under 10.4 b), the Reference Code to indicate on the Sealed Envelope is indicated as "EuropeAid/1290406/D/SUP/XK", while the Publication Reference mentioned in the Specification document is indicated as  ""EuropeAid/129406/D/SUP/XK". Which Reference Code (Publication Reference) shall be used, particularly on the Sealed Envelope for the Tender Submission?

	The reference number of this procedure is EuropeAid/129406/D/SUP/XK


2. Questions regarding Technical Specifications

	Question

No
	Item No
	Question
	Answer

	1.
	Item 9.
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	In the Clarifications N°2 provided, EULEX Kosovo stated in the Section 2 "Questions regarding Technical Specifications" - Question N°5, that "The "Always ON" satellite capacity lease corresponds to a service that should be "Preemptible and Non-Restorable". Could EULEX Kosovo confirm or infirm this statement, as the "Always ON" feature is commonly more related to a service which is "Non-Preemptible and Non-Restorable" in the satellite communication industry. Non-Preemptible and Non-Restorable satellite capacity is indeed the only standard satellite capacity widely offered able to guaranty to EULEX Kosovo the most efficient satcom services available on the market, while preemptible capacity will not guaranty an "Always ON" availability.

	The service, although operational, is not intended for revenue generation. As such it is deemed tolerable to observe a minor outage in service in the unlikely event of a satellite failure
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