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Annex 1

European Union Rule of Law Mission in Kosovo
(EULEX KOSOVO)
2-2018 Call for Contributions

Organisation:

European Union Rule of Law Mission in Kosovo (EULEXKOSOVO)

Job Location:

Western Balkans Region (Kosovo)

Employment Seconded, Seconded/Contracted
Regime:
Ref.: Name of the Post Pending%onﬁrmed Total .| Availability
acancies)Vacancie
Seconded
EK 40005 | Gender Advisor 0 1 1 ASAP
- . 2 ASAP, 2in
Joint Operations ?
EK 40025 Officer/Police 0 5 5 Nov, 1 in Dec
201¢
EK 40029 Knc_)wledge Management 0 1 1 ASAP
Officer
Job Titles/ EK 40031 | Reporting Officer 0 2 2 ASAP
Vacancy Notice: — — -
EK 40043 Llalspn/Coordlnatlon_ Officer 1 0 1 ASAP
- Training and Planning
EK 40201 Customs & Integr_ated Borde 0 > > Dec-2018
Management Adviser
Seconded/Contracted
Legal Officer
EK 40035 (Administration) 0 ! ! ASAP
EK 40046 | Forensic Doctor 1 0 1 Nov-2018
EK 40053 Intelligence Analyst 0 1 1 Dec-2018
EK 40086 | Correctional Advisor 0 1 1 ASAP
EK 40087 | Correctional Monitor 0 1 1 ASAP
EK 40091 | Mobile Monitor (Justice) 0 1 1 ASAP
. 1lin Nov, 1in
EK 40159 | Close Protection Operator 0 2 2 Dec-2018




Deadline for . .
Applications: 19 October 2018 at 17:00 hours (Brussels time)
1 - For seconded candidates by EU Member States:
https://goalkeeper.eeas.europa.eu/reqgistrar/
o 2 - For contracted candidates from EU Member States
Applications
must be
submitted to: https://goalkeeper.eeas.europa.eu/registrar/DPA/3%details.do
3 - For seconded and contracted candidates from Caibuting Third States:
cpcc.eulexkosovo@eeas.europa.eu
For questions from the National Authorities pleesstact the
Civilian Planning and Conduct Capability (CPCC)
Information:
Mr Jean Viala
cpcc.eulexkosovo@eeas.europa.eu
Tel. +32 460 84 34 36

Seconded Personnet For seconded positions, only personnel nominatieceived through official
channels from EU Member States/contributing thitdt€s (contributing States) will be considered.
Contributing States will bear all personnel-relatambts for seconded personnel, including salaries,
medical coverage, travel expenses to and from tissibh area (including home leave) and allowances
other than those paid according to the Council dwmnts 7291/09 (10 March 2009) and 9084/13 (30
April 2013). Personnel seconded from contributihgot States are not entitled to receive allowances
paid according to the Council documents 7291/09\&aéch 2009) and 9084/13 (30 April 2013).

Contracted Personnel- The Mission may recruit international staff onantractual basis as required,
through an employment contract. The employmentrachivith the Mission establishes the conditions
of employment, rights and obligations, remunerataiowances, travel and removal expenses and the
applicable high risk insurance policy.

Documents supporting educational qualifications avatk experience should be accompanied by
certified translations of the original documentshia English language, if issued in another languag
accordance with the European Commission Guidelifas Lifelong Learning, which ensures
transparency in higher education and fair and mém judgements about qualifications.



Tour of Duty Period — Subject to the adoption of another Council Deniextending the Mission
mandate and approving the appropriate Budgetanad¢imfStatement, the duration of the deployment
should be of 12 months.

The Civilian Operations Commander requests thattributing States propose candidates for the

following international staff positions for EULEX®SOVO, according to the requirements and profiles
described below:

A. Essential Requirements

Contributing States are requested to ensure tedbtlowing essential requirements are strictly sued
accepted in respect of civilian international expéo the Mission.

Citizenship —Citizenship of an EU Member State or of a contittgithird Staté

Integrity — The candidates must maintain the highest standsrgersonal integrity, impartiality and
self-discipline within the Mission; they are notloabed to provide or discuss any information or
document as a result of access to classified ars#psitive information relating to the Mission or
respective tasks and activities; they shall caatytieir duties and act in the interest of the Miss

Negotiation Skills — The candidates must have excellent negotiatkilts sand the ability to work
professionally in a stressful and diverse enviromime

Flexibility and Adaptability — The candidates must be able to work in arduamlitons with a
limited network of support and with unpredictablerking hours and a considerable workload. They
must have the ability to work professionally as enmber of a team, in task forces and working groups
with mixed composition (e.g. civilian and militasyaff) and be able to cope with extended separation
from family and usual environment.

! canada, Norway, Switzerland, Turkey and UnitedeStaf America



Availability — The candidates must be able to undertake any attramistrative tasks related with the
competencies, responsibilities and functions ofréispective position within the Mission, as reqdiby

the Head of Mission. In line with the Head of M@ss intent to increase the footprint in the natid

in addition to those advertised positions whichliexfy state that the staff member should livetlire
north, other staff members subsequently deployethdoregion after their arrival are expected to be
ready to live in the north.

Physical and Mental Health —The candidates must be physically fit and in goedltfn without any
physical or mental problems or substance dependehimh may impair operational performance in the
Mission. To ensure duty of care in a non-benignirenwment, selected personnel should, in principée,
under the normal age of retirement in contributtgtes.

Language Skill§ — The candidatemust be fullyfluentin written and spoken English. Report writing
skills are especially needed. Knowledge of locaglaages will be an asset.

Computer Skills — Skills in word processing, spreadsheet and ¢-syaiems are essential. Knowledge
of other IT tools will be an asset.

Training — e-Hest or equivalent.

Education — European Qualifications Framework (EQF)

Driving Licence — The candidates must be in possession of a vahdluding Mission area — civilian
driving licence for motor vehicles (Category B @uesalent). They must also be able to drive any 4-
wheel-drive vehicle. Category C driving licence dssirable or as specified in the respective job
description.

Serious deficiencies in any of these essentialireaquents may result in repatriation/terminationtfoé

secondment/contract.

B. Recommended Requirements

Knowledge of the EU Institutions — The candidates should have good knowledge of Bbe
Institutions and international standards, partidyleelated to the Common Foreign and Security @oli
(CFSP), including the Common Security and Deferaey (CSDP).

Knowledge of the Mission Area— The candidates should have good knowledge odfiidtery, culture,
social and political situation of the region as el of the police, judiciary and governmental cinees.

Training and Experience —The candidates should have attended a CivilianMsnagement Course
or have participated in a CSDP Mission.

2 Common European Framework of References for Layegia
3 htps://webgate.ec.europa.eu/eeas/ehest/loginfsighp
4 https://ec.europa.eu/ploteus/content/descriptarep




C. Essential Documents and Equipment for Selectedabdidates

Passport— The selected candidates must obtain a passpanttheir respective national authorities. If
possible, a Service Passport or Diplomatic Passhonld be issued.

Visas— Contributing States and Mission Members mustienthat visas are obtained for entry into the
Mission area prior to departure from their homentou It is also essential to obtain any trans#ag,
which may be required for passage through coungmemute to the Mission.

Personnel Security Clearance (PSC) The selected candidates will have to be in Essge of the
necessary level of Personnel Security Clearanc€)RS specified in the respective job descripticor.
seconded experts, the original certificate of tagomal security clearance or a proof of the itiia of

the process must accompany them upon deploymentdrtracted experts, the process will be initiated
by the Mission upon deployment. For both secondsdl @ntracted experts, access to EUCI will be
limited to RESTRICTED until the issuance of thedttional security clearance.

Certificate/Booklet of Vaccination — The selected candidates must be in possessiom \alid
certificate/booklet of vaccination showing all va@tions and immunisations received. They also must
be vaccinated according to the required immunieatfor the Mission area.

Medical Certificate — The selected candidates should undergo an éx¢emgdical examination and be

certified medically fit for Mission duty by a conteat authority from the contributing State. A cagy
this certification must accompany deployed secofuedracted personnel.

D. Additional Information on the Selection Process

The EU strives for improved gender balance in C&ipBrations in compliance with UNSCR 1325.
CPCC encourages contributing States and Europestitutions to take this into account when offering
contributions.

Application Form — Applications will be considered only when usihg tstandard Application Form
(Annex 2) to be returned in Word format, and intdimgwhich position(s) the candidate is applying fo

Selection Process- The most suitable candidates will be shortlisted, if needed, interviewed in
Brussels, at the Headquarters of the Mission quhmne, before the final selection is made. If sdedn

candidates are required to travel to Brussels/dissleadquarters for interviews, the contributingt&t

will bear any related costs.

The selection of candidates who are working foreotbiviian CSDP Missions at the time of their
application will be subject to an impact assessnte@king into account the operational needs of the
CSDP Missions concerned.

Information on the Outcome — Contributing States and contracted candidateplyimg for
seconded/contracted positions) will be informedualtbe outcome of the selection process after its
completion. The indicative period of the intervieiswsrom 21 October to 2 November 2018.



E. Data Protection

The EEAS, and its Directorate CPCC processes palrsiata pursuant to Regulation (EC) 45/2001 on
the protection of individuals with regard to theogessing of personal data by the Community
institutions and bodies and on the free movemerduch data, as implemented in the EEAS by the
Decision of the High Representative of the Uniom Foreign Affairs and Security Policy of 8
December 2011. The Privacy statement is availablin@® EEAS website.

F. Job Descriptions

The current reporting lines of the following jobsdeptions might be subject to modification based o
operational requirements and in line with the pgples set out in the Operation Plan (OPLAN).



Position: Employment Regime

Gender Advisor Seconded

Ref. Number: Location: Availability:
EK 40005 Western Balkans Region ASAP

Confirmed Vacancies: 1
Pending Vacancies: 0

(Kosovo)

Pillar/Department/Unit :

Office of the Head of Mission/
Head/Deputy Head of Mission
Secretariat

Security Clearance
Level:
No Personnel Security

Clearance is needed

Open to Contributing
Third States:
Yes

1. Reporting Line:

The Gender Advisor reports to the Head of MissidoN)/ Deputy Head of Mission (DHoM). This
position is also a member of the Core Responsige@zpacity, see specific tasks related to this
below.

2. Main Tasks and Responsibilities:

To provide strategic advice to the Head of MisgidoM) / Deputy Head of Mission (DHoM) on
developing, implementing, monitoring and evaluatitige Mission’s strategy on gender
mainstreaming;

To advise HoOM/DHoM on the mechanisms in the Mission monitoring, implementing and
evaluating relevant international instruments fender equality and mainstreaming, including
UN Security Council Resolutions on ‘Women, Peaa# Security;

To undertake systematic gender analysis of all @spef the implementation of the Mission
mandate, and provide when needed technical adwideegpertise to mission Sections on how to
mainstream a gender perspective into relevantyglimgrammes and activities;

To provide support to Gender Focal Points and doatd the Gender Focal Points network;

To provide inputs into relevant Mission reportsciordination with relevant sections within the
Mission as well as with other relevant external eivil society actors;

To advise on and provide regular trainings to staffssues of gender and security;

To document and share best practices and lessansete on gender mainstreaming in the
Mission;

To undertake any other related tasks as requegtételiHoM / DHoM.

3.1 Mission Specific Tasks and Responsibilities:

To cooperate closely with the relevant Kosovo auties in enhancing gender mainstreaming in
Kosovo and encourage local authorities to implenaegender-sensitive policy;

To liaise with the EU Office in Kosovo and with eghnt bodies of the European Union in matters
of gender mainstreaming relevant for CSDP missions;

To advise the relevant Kosovo authorities in prangoeand applying a professional and gender-
sensitive management culture and working envirorimen

To liaise and cooperate with other relevant inteomal stakeholders (such as UN Women,
UNMIK, KFOR, OSCE) and local stakeholders such lzs Agency for Gender Equality and
women’s organisations on gender-mainstreaming ssdiiaise with the Mission monitors related
to sexual and gender based violence.



3.2 Core Responsive Tasks and Responsibilities:
Members of the Core Responsiveness Capacity, wdtgrested and approved by CivOpsCdr, are
expected to:
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« To participate in the planning and start-up of moiss, including Technical
Assessment Missions and early deployment;

« To support larger up/down scaling of missions,edocusing of mandates;

« To participate in liquidation and closures of noss;

+ To act as a floater under the Exchange of staf€yol

« To participate in the specific Core Responsivei@sgsacity trainings and exercises;

« To undertake any other tasks related to the Cosp®tesiveness Capacity as required.

. Essential Qualifications and Experience:

Successful completion of university studies of eask 3 years attested by a diploma OR a
qualification in the National Qualifications Framesk which is equivalent to level 6 in the
European Qualifications Framework OR a qualificatad the first cycle under the framework of
gualifications of the European Higher Education&re.g. Bachelor's Degree. The qualification
should be in the fields of Law or Social Scienc&DA

A minimum of 6 years of relevant professional exgreee, after having fulfilled the education
requirements;

At least 5 years of experience working with geridsues in an international context;

Experience in research and analysis in the fieldesfder studies paired with excellent drafting
skills in English.

. Essential Knowledge, Skills and Abilities:

Substantial knowledge of the policy framework pieitegy to gender, peace and security as
relevant to the EU and in particular to CSDP Missio

Solid understanding of gender analysis and genaémstreaming strategies;

Documented skills on drafting and reporting;

Strong networking and coordination skills;

Motivated and flexible personality.

6. Desirable Qualifications and Experience:

Substantial knowledge of the functioning of the &tdl in particular CSDP Missions;
Good understanding of the political, cultural amdwgity situation of the Balkans, in particular
Kosovo.

7. Desirable Knowledge, Skills and Abilities:

Strong interpersonal skills with the ability to wan a multi ethnic/cultural environment without
prejudices and predispositions;
Ability to perform under stress and in difficulrcumstances.



Position: Employment Regime

Joint Operations Officer/ Police| Seconded

Ref. Number: Location: Availability:

EK 40025 Western Balkans Regiomi2 ASAP;

Confirmed Vacancies: 5 (Kosovo) 2 in Nov-18;

Pending Vacancies: 0 1 in Dec-18.
Pillar/Department/Unit: Security Clearance Level | Open to Contributing
Office of the Chief of Stafff EU SECRET Third States:

Chief of Staff Office/ Joint No

Operations Room (JOR)

1. Reporting Line:
The Joint Operations Officer/ Police reports to@teef of Joint Operations Room, while coordinating
closely with the Head of Operations Pillar.

2. Main Tasks and Responsibilities:

* To act as Duty Police Commander on behalf of thedH@perations Pillar during silent hours;

» To report without delay serious incidents in linghaplanning documents and to be responsible
for the Mission’s response during the initial phasease of critical incidents, while alerting all
relevant staff in line with the relevant Standank€ting Procedures;

« To oversee the continuous maintenance, executiah ewraluation of protocols related to
Operations Pillars activities or incidents;

 To manage and coordinate actions between Operafitlas units and other units/departments/
/organisations;

* To liaise with all relevant international and logaunterparts, collate and verify information
received in policing area of expertise;

* To undertake any other related task as request&hiaf of Joint Operations Room.

3. Mission Specific Tasks and Responsibilities:

» To collect, compile, analyse, assess and disseeninatintly with the Joint Operations Officer /
Safety and Security Department (SSD) - informatielevant for Operations Pillar activities as
well other relevant developments for the implemgotaof the Mission mandate as well as the
general security situation, including the analygdiselevant trends;

» To contribute to planning activities of the Opewas Pillar;

 To monitor the EULEX KOSOVO communication channatswell as those of Kosovo Police,
KFOR and other relevant organisations and prepecarate reports for the chain of command
through the established JOR reporting lines;

* To maintain close daily cooperation with the Lia&ooordination Officers in Head Operations
Pillar;

» To assist Joint Operation Officers / SSD as require

4. Essential Qualifications and Experience:

» Successful completion of university studies of edist 3 years attested by a diploma OR a
gualification in the National Qualifications Framemk which is equivalent to level 6 in the
European Qualifications Framework OR a qualificatad the second cycle under the framework

9



of qualifications of the European Higher Educatidmea, e.g. Bachelor's Degree; The
gualification should be in any of the fields of Labaw Enforcement, Social Sciences, Public
Administration or other related university studi€R equivalent and attested police or/and
military education; AND

« A minimum of 5 years of relevant professional exgace, after having fulfilled the educational
requirements;

» Experience in planning security and/or police opers;

* Experience in planning and implementing projects.

5. Essential Knowledge, Skills and Abilities:

Very good analytical, organisational, planning éinte-management skills;

Ability to work in a demanding, deadline-driven @owment and to establish and maintain
effective working relationships with people of @ifént national and cultural backgrounds.

6. Desirable Qualifications and Experience:
Experience in strategic management and/or pubha@dtration;
Experience in handling classified information.

7. Desirable Knowledge, Skills and Abilities:
Very good knowledge in strategic management anmuliblic administration;
Ability to perform under stress and in difficulrcumstances.

10



Position: Employment Regime
Knowledge Management Officer Seconded

Ref. Number: Location: Availability:
EK 40029 Western Balkans ASAP
Confirmed Vacancies: 1 Region (Kosovo)
Pending Vacancies: 0
. " Security Clearance Open to Contributing
Pillar/Department/Unit: Level Third States:

Office of the Chief of Staff
Planning and Reporting Office

EU CONFIDENTIAL | Yes
or equivalent

1. Reporting Line:
The Knowledge Management Officer reports to thedHgfaPlanning and Reporting Office.

2

w
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. Main Tasks and Responsibilities:

To develop a Mission knowledge management stratiegythe purpose of capturing and
maintaining Mission knowledge assets and for thp@se of drawing lessons learnt;

To develop and manage Mission knowledge managesystems to avoid the loss of institutional
memory and to ensure an effective and integratpdoagh to capturing, evaluating, retrieving and
sharing Mission information assets;

To identify and recommend ways to create, shareusiie knowledge within the Mission and to
contribute to a culture of knowledge sharing aratisly of best-practices;

To create and implement effective evaluation arstssment tools for identifying the Mission’s
impact and the difference the Mission makes thratgyvork;

To assess existing information management policied approaches, and to identify and
implement improved approaches to information mamegg;

To propose and coordinate internal communicatioatejies and training designed to enhance
awareness on Mission knowledge management systamds bast-practices approaches to
information and knowledge management;

To serve as the Mission focal point for providingormation about the Mission mandate, its
history and achievements;

To contribute to the Mission strategic review amglkanning and development of the Mission as a
whole;

To contribute to the development of the field obwhedge management in CSDP missions as
such;

To undertake any other related tasks as requirethbyHead of the Planning and Reporting
Office.

. Mission Specific Tasks and Responsibilities:

To conduct research and to liaise with the relewatipnal and international stakeholders in order
to collect information, statistics and data rela@warthe current and past EULEX KOSOVO
mandates.

. Essential Qualifications and Experience:

11
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Successful completion of university studies of edst 3 years attested by a diploma OR a
qualification in the National Qualifications Framenk which is equivalent to level 6 in the
European Qualifications Framework OR a qualificatad the first cycle under the framework of
gualifications of the European Higher Education&re.g. Bachelor's Degree. The qualification
should be in any of the fields of Social Sciendéspwledge Management-related discipline,
Business Administration or any other related ursitgrstudies; AND

A minimum of 5 years of relevant professional exgece, after having fulfilled the education
requirements;

A minimum of 1 years of experience in knowledge agament and organisational learning;
Proven operational planning/project management réxpee, in a national or international
context;

Professional experience in monitoring and evalwmatio

. Essential Knowledge, Skills and Abilities:

Ability to develop knowledge management systems;

Excellent research skills;

Excellent analytical and drafting capability andfound knowledge of information collection and
analytical methods;

Excellent interpersonal and communication skiltsthbwritten and oral.

. Desirable Qualifications and Experience

Experience in liaison with police, the judiciaryppecution and customs authorities;
Experience in research and presentation of resdiadings to a non-expert audience;
Experience in the handling of databases and theitation of statistics.

. Desirable Knowledge, Skills and Abilities:

Substantial knowledge of the Stabilisation and A&g@n Process, Instrument for Pre-Accession
(IPA) Projects, and EU approximation processesasdo;
Understanding of rule of law procedures and instial building.

12



Position: Employment Regime
Reporting Officer Seconded
Ref. Number: Location: Availability:
EK 40031 Western Balkans RegionASAP
Confirmed vacancies: 2 (Kosovo)
Pending vacancies: 0
Pillar/Department/Unit : Security Clearance Open to Contributing
Office of the Chief of Staff/ Level: Third States:
Planning and Reporting Office | EU CONFIDENTIAL or| Yes
equivalent

1. Reporting Line:
The Reporting Officer reports to the Head of Plagrand Reporting Office.

2. Main Tasks and Responsibilities:

To monitor and collect information on political exs and trends, with a particular focus on the
host country, EU and international relevant stalddgrs, that may impact on the situation in the
Mission area of responsibility;

To communicate with key Mission staff members oalgsis and reporting procedures in order to
ensure submission of high-quality information;

To support in the collation of statistics and inagtitative and qualitative analysis of inputs
originating from the Mission’s operational elemeatstheir operational activities;

To produce timely and accurate periodic and ad-tegports for submission to the chain of
command, the Mission operational headquarters, BddMember States regarding Mission
mandate implementation;

To contribute to the development and regular updatee Mission Implementation Plan (MIP);

To prepare presentations and produce talking pdintgive speeches and presentations on behalf
of others

To attend meetings and take minutes;

To contribute to the collection of the Mission leiss learnt observations;

To undertake any other related tasks as requegtdtebiHead of Planning and Reporting Office.

3. Mission Specific Tasks and Responsibilities:

To advise Mission Pillars on all reporting mattarsl support Head of Planning and Reporting
Office in translating relevant MIP benchmarks abgkotives into their work;

To liaise with interlocutors at the local level;

To assist in overseeing the collating and analysingports on operational activities and state of
play on mandate implementation coming from theedéht organisational Units and to channel
relevant information in line with relevant plannidgcuments;

To interact with governmental officials and repraséives of local and international
organisations, regarding issues of Mission coneéth the aim to support Mission coordination
efforts necessary to allow the Mission to fulfd inandate and ensure compliance with its advice;
To accompany Mission managers to meetings withreateénterlocutors and to report on such
meetings.

4. Essential Qualifications and Experience:

13



* Successful completion of University studies of east 3 years attested by a diploma OR a
qualification in the National Qualifications Framesk which is equivalent to level 6 in the
European Qualifications Framework OR a qualificatad the first cycle under the framework of
gualifications of the European Higher Educationdre.g. at Bachelor's level. The gualification
should be in the field of Political Sciences, Inional Relations, Diplomacy, Social Sciences,
Business Administration or other related universttydies; AND

« A minimum of 6 years of relevant professional exgere, after having fulfilled the education
requirements.

ol

. Essential Knowledge, Skills and Abilities:
Excellent interpersonal and communications skills;

Excellent editing and report writing sKills;
Ability to cope with working extra hours and in environment with limited infrastructure.

6. Desirable Qualifications and Experience:
N/A

7. Desirable Knowledge, Skills and Abilities:

» Excellent understanding of the political, cultuaald security situation of the Balkans, in particula
Kosovo;

* Knowledge of the Thessaloniki Agenda, Copenhageitei@, Stabilisation and Association
Process, Instrument for Pre-Accession (IPA), TAEX Twinning Projects;

* Knowledge of Albanian and/or Serbian language.

14



Position: Employment Regime
Liaison/ Coordination Officer- | Seconded
Training/ Planning

Ref. Number: Location: Availability:
EK 40043 Western Balkans RegionASAP
Confirmed Vacancies: 0 (Kosovo)
Pending Vacancies: 1
Pillar/Department/Unit Security Clearance Open to Contributing
. . . Level: Third States:
Operations Pillar/ Office of the
. . EU SECRET or Yes
Head of Operations Pillar .
equivalent

1. Reporting Line:
The Liaison Coordination Officer — Training/ Plangireports to the Head of Operations Pillar.

2. Main Tasks and Responsibilities:

To collect, disseminate and file information asuiee;

To provide accurate and timely written reportsexgiested and planning as well as processing and
performing quality control of incoming reports;

To conduct both long term and urgent planning df FPU trainings and police operation
activities.

To prepare, chair and take part in briefings abtainings with other units/departments/
components/organisations;

To set priorities appropriately by adopting a systc and methodical approach to information
collection planning, using resources effectively afficiently;

To ensure timely and accurate reporting and inftionaflow as per planning documents,
including the MIP and other reports of the Mission;

To undertake any other tasks as requested by thd feOperations Pillar.

3. Mission Specific Tasks and Responsibilities:

To support the Head of Operations Pillar within/les field of responsibility — in implementing
the Mission mandate and tasks as set out in thenplg documents and the Mission
Implementation Plan (MIP) in the area of its examimandate;

To coordinate reporting and planning tasks andespwndence in the Operations Pillar including
a quality control;

To support the Head of Operations Pillar in engyrat an operational level, coordination with all
actors, both internally, locally, national and mmiztional.

To liaise with other stakeholders internally andeexally as requested by Head of Operations
Pillar;

To identify and solve training problems under théglines of the Head of Operations Pillar;

To collect and prepare training programmes under dihpervision of the Head of Operations
Pillar.

4. Essential Qualifications and Experience:

15



Successful completion of university studies of east 3 years attested by a diploma OR a
qualification in the National Qualifications Framesk which is equivalent to level 6 in the
European Qualifications Framework OR a qualificatad the second cycle under the framework
of qualifications of the European Higher Educatfiora, e.g. Bachelor's Degree. The qualification
should be in any field of Law Enforcement, PolicgeBice or other related fields OR equivalent
and attested police or/and military education; AND

A minimum of 5 years of relevant professional pelexperience in the field of police training and
planning of police operations, after having fulfdl the education requirements;

Previous experience related to specialised unitg @eks and special operations;

Authorised to carry and issued a personal weapon.

5. Essential Knowledge, Skills and Abilities:

Good interpersonal and communication skills.

6. Desirable Qualifications and Experience:

Experienced in duration and preparing of policentrey/exercises/rehearsals;

Previous experiences in the information gatheriongwng area;

Experience in using methodologies and differentaesifor research, including open sources;
International experience, particularly in crisiseas with multi-national and international
organisations;

Driving license of Category C.

7. Desirable Knowledge, Skills and Abilities:
N/A

16



Position: Employment Regime

Customs & Integrated Border | Seconded

Management (IBM) Advisdr

Ref. Number: Location: Availability:

EK 40201 Western Balkans Region | Dec-18

Confirmed Vacancies: 2 (Kosovo)

Pending Vacancies: 0

Pillar/Department/Unit: Security Clearance Level | Open to Contributing
Monitoring Pillar/ Dialogue No Personnel Security Third States:
Support Unit Clearance is needed Yes

1. Reporting Line:
The Customs & Integrated Border Management (IBMyi8dr reports to the Customs & Integrated
Border Management (IBM) Senior Advisor.

2. Main tasks and responsibilities:

To operationalise the Mission mandate and tasksea®ut in the planning documents and the
Mission Implementation Plan (MIP) by advising andntoring local counterpart(s) in a structured
manner;

To support the Mission's efforts in addressing sigfastructural weaknesses in the performance
and accountability of respective counterpartsfingtins and to propose solutions for
strengthening same;

To provide analysis and recommendations to thd wmanterpart in the area of responsibility;

To ensure timely reporting on activities within thield of responsibility as per planning
documents, in particular progress and/or lack ofjpess;

To collect and collate statistics about the worlparformance of local counterparts;

To maintain necessary contacts and build relatipsshith relevant local counterparts;

To ensure compliance with instruction/directiomfrivlission management;

To liaise closely with other Senior Advisers andviseérs as appropriate;

To identify best practice and lessons learned withe field of responsibility;

To undertake any other related task as requestedhby Customs & Integrated Border
Management (IBM) Senior Advisor.

3. Mission Specific Tasks and Responsibilities:

To work as a Customs & Borders Advisor travellinghim the area of operations;

To support the Customs & Integrated Border Managerenior Advisor at the operational and
strategic level in the normalization process betwBelgrade and Pristina regarding all inter party
Border Authority liaison, with particular focus dhe implementation of the IBM Technical
Protocol (IBM- TP), including Common Crossing Pei(€CPs) and the Administrative Boundary
Line (ABL);

5 This position is for a temporary deployment to Bhalogue Support Unit envisaged until 14 March 20t @ntil a new decision is
taken by Mission’s Supervising Authority.
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» To engage with and support all Border Authoritigdorfer Police (Police), Customs and
Veterinary / Phytosanitary Inspectorates) in thecpss of normalization between Belgrade and
Pristina, with particular focus on the implemeratof the IBM-TP, including CCPs and ABL;

* To engage in and facilitate all local, regional aedtral level meetings between the Belgrade and
Pristina Parties in relation to the IBM- TP;

* To support the development the Kosovo Customs (K@) Kosovo Border Police (KBP)
management team in relation to their processes gmbcedures, by providing mentoring,
monitoring and advise (MMA) to KC & KBP at the atiegic level;

 To monitor, mentor and advise the relevant KC ar8PKDirectorates on the strategic and
operational management of borders, including borskurity and KC and KBP control on
persons, vehicles and goods entering or exitingpkos

» To provide policy advice and technical expertiserfra multi-disciplinary perspective on a variety
of customs and border police related practicesraadagement issues, particularly matters related
to the management of the Border Crossing Poin@P)B/ CCPs, ABL and cross border inter
agency co-operation;

» To review when appropriate the documented policidsC and KBP, looking closely at the code
of ethics for both agencies providing a StrateggkFAssessment ;

« To MMA KBP & KC on principles and agreements betweBelgrade and Pristina (e.qg.
participation in meetings);

 To conduct specific thematic inspections and peréorce assessments at Kosovo BCPs and
Customs Terminals in support of the Mission’s affdo address areas of structural weaknesses
within KC & KBP; including in the areas of potentipolitical interference, corruption, human
rights, gender mainstreaming and accountability;

» To assess the achievements of KC and KBP in medtieg benchmarks set in the Visa
Liberalisation Roadmap and providing assistancich activities when needed;

* To assist KC and KBP with the implementation & #greements reached through the Dialogue
between Belgrade and Pristina;

» To support all Kosovo Border Authorities with thaglementation of the National IBM Strategy
and Action Plan (2018-2023) ;

* To advise and assist with the further developménh@ National Centre for Border Management
(NCBM), allowing for the ‘real-time’ sharing of myant information;

» To liaise with other stakeholders providing teclhiand policy advice on border security and
customs issues;

» To establish and maintain contacts with other asgdions monitoring and compiling an overview
of their border-related activities and identifyipgssible partners;

» To advise and assist KC & KBP Directorates in inmimg the capability of border control officers
to detect all forms of border crimes, including:ugjgling offences, human trafficking, irregular
migration, customs frauds etc.

4. Essential Qualifications and Experience:

» Successful completion of university studies f aste3 years attested by a diploma OR a
qualification in the National Qualifications Framesk which is equivalent to level 6 in the
European Qualifications Framework OR a qualificatas the first cycle under the framework of
qualifications of the European Higher Education&re.g. Bachelor's Degree; OR equivalent and
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attested customs education; The qualification shdad in the field of Social Sciences, Law,
Business Administration or other related universitydies; AND

A minimum of 5 years of relevant professional exgece in Customs and/or Border Police
matters, after having fulfilled the education regments, out of which at least 3 years of
experience at management level,

Proven experience as facilitator in cross bordeetings related to international Border/Boundary
agreements.

. Essential Knowledge, Skills and Abilities:

Ability to mentor and motivate local counterparts;

Extensive knowledge of — Integrated Border Manageni&M), border management protocols
and customs procedures;

Very good mediation and interpersonal skills.

. Desirable Qualifications and Experience:

Experience in project management.
Trained, authorised and equipped with firearm fpldyment in the north of Kosovo;
Driving license of category C.

. Desirable Knowledge, Skills and Abilities:

Language skills Serbian and/or Albanian.
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Position: Employment Regime. | Post Category:

Legal Officer (Administration) | Seconded/Contracted | Expert

Ref. Number: Location: Availability:

EK 40035 Western Balkans ASAP

Confirmed Vacancies: 1 Region (Kosovo)

Pending Vacancies: 0

Pillar/Department/Unit : Security Clearance Open to Contributing Third
Office of the Chief of Staff/ Level: States:

Human Rights and Legal Office| EU SECRET No

1. Reporting Line:
The Legal Officer (Administration) reports to the&tl of Human Rights and Legal Office.

2. Main Tasks and Responsibilities:

 To provide advanced legal expertise on legal isque$aining to the Mission and its legal
framework, status and mandate in accordance wathirie management instructions;

* To provide advanced legal expertise on legal ispeesining to, contracts relating to any legal or
financial issues, contracts of employment, andradldeninistrative legal issues;

* To liaise with international and local stakeholdiertegal issues;

* To act as a member of various administrative appeatds as defined in the respective Standard
Operating Procedures;

» To act as a focal point for the disciplinary auttyoto ensure appropriate legal,

 To draft assessments and recommendations for tiee fianagement in relation to internal
disciplinary and administrative proceedings;

» To carry out trainings related to general legaléss

« To provide expertise on host country regulatory astfler instruments, mechanisms and
arrangements;

* To undertake any other tasks required by the Hé&thman Rights and Legal Office.

w

. Mission Specific Tasks and Responsibilities:
To provide legal support on contractual and finahaobligations/liabilities, as directed by the
Head of the Office;
To represent the Mission in arbitrations with emtdrstakeholders coordinating the work of
external legal counsels in litigation, as direddydhe Head of the Office.

I

. Essential Qualifications and Experience:

» Successful completion of university studies of edist 4 years attested by a diploma OR a
gualification in the National Qualifications Framenk which is equivalent to level 7 in the
European Qualifications Framework OR a qualificatad the first cycle under the framework of
qualifications of the European Higher Education &ére.g. at Master's level. The qualification
must be in Law; AND

« A minimum of 5 years of relevant professional exgrre, after having fulfilled the educational

requirements.

Ul

. Essential Knowledge, Skills and Abilities:
Good understanding and experience of public intevnal law, European law, labour law.
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6. Desirable Qualifications and Experience:

* Previous experience in working on both private puablic sectors;

* Previous experience on downsizing and liquidatibarointernational Mission;
* Previous experience in international litigation;

» Experience as a practicing lawyer.

7. Desirable Knowledge, Skills and Abilities:
Knowledge of the jurisprudence in Kosovo;
Knowledge of the EU Financial Regulations includpglic procurement.
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Position: Employment Regime Post Category:
Forensic Doctor Seconded/Contracted | Expert
Ref. Number: Location: Availability:
EK 40046 Western Balkans Regior} Nov-2018
Confirmed Vacancies: 0 (Kosovo)
Pending Vacancies: 1
Component/Department/Unit Security Clearance Open to Contributing Third
Operations Pillar/ Institute of Level: States:
Forensic Medicine No Personnel Security | Yes
Clearance is needed

1. Reporting Line:
The Forensic Doctaeports to the Deputy Director of the InstituteFoirensic Medicine.

2. Main Tasks and Responsibilities:

» To ensure that services provided by local forenmdicine staff are up to European standards;

» To perform medico-legal investigations of death alimical forensics whenever required;

» To give expert medical advice where pertinent tersic investigation;

* To give evidence in court on findings of the autepsnd other examinations;

* To intervene when necessary;

* To advise the Co-Head of Department of Forensicitlieel on relevant issues.

» To give expert testimony evidence in court;

 To undertake any other related tasks as requesteitheb Deputy Director of the Institute of
Forensic Medicine.

3. Mission Specific Tasks and Responsibilities:
N/A

4. Essential Qualifications and Experience:

» Successful completion of university studies of @ast 4 years attested by a diploma OR a
qualification in the National Qualifications Framesk which is equivalent to level 7 in the
European Qualifications Framework OR a qualificatid the second cycle under the framework of
gualifications of the European Higher Education dAre.g. Master's Degree. The qualification
should be in at least one of the following fieldsexpertise: Medic, specialisation in Forensic
Medicine AND

* A minimum of 5 years of relevant professional exgece, after having fulfilled the education
requirements;

» Extensive hands-on experience and knowledge ohdeegstigations, including autopsy and other
forensic examinations

5. Essential Knowledge, Skills and Abilities:
N/A

6. Desirable Qualifications and Experience:
Experience of teaching/training others in forerasid medical subjects;
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Driving license of category C.

. Desirable Knowledge, Skills and Abilities:
Very good interpersonal and communication skiltsthbwritten and oral in English;
Ability to perform under stress and in difficulrcumstances;
Ability to explain complex scientific concepts tavede audience.
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Employment Regime: Post Category:

Position Name: Seconded/Contracted | Mission Support - Assistant

Correctional Monitor Level (MSAL)

Ref. Number: Location: Availability:

EK 40087 Western Balkans Region ASAP

Confirmed Vacancies: 1 (Kosovo)

Pending Vacancies: 0

Pillar/Department/Unit : Security Clearance Open tlo Contributing Third
Level: States:

Monitoring Pillar/

Correctional Unit No Personnel Security | Yes

Clearance is needed

1. Reporting Line:
The Correctional Mobile Monitor reports to the Ghi@orrectional Unit/Advisor to the Head of
Kosovo Correctional Services.

2. Main Tasks and Responsibilities:

* To conduct specific thematic inspections and perforce assessment tasks in support of the
Mission’s efforts to address areas of structuralknesses of local counterparts;

* To contribute to the implementation of the Miss®rpolicies by identifying and analysing
potential political interference and corruption¢@antability, human rights and gender issues, etc.;

» To report without delay to Chief Correctional UAidvisor to the Head of Kosovo Correctional
Services, including recommendations on how to agidiiee situation, in case of non-compliance;

* To ensure timely and accurate reporting and inftionaflow as per planning documents,
including the MIP and other reports of the mission;

» To coordinate, at the operational level, with otlmeits and departments as appropriate;

* To undertake any other related tasks as requesteédebChief Correctional Unit/Advisor to the
Head of Kosovo Correctional Services.

w

. Mission Specific Tasks and Responsibilities:
To contribute on the operational level and in has/field of expertise, to the Mission mandate
implementation in line with the CONOPS, OPLAN and#lon Implementation Plan (MIP) in the
area of monitoring, mentoring and advising (MMA) ¢6wo Correctional Services (KCS)
covering all of Kosovo;
To advise and mentor local counterparts, as reduire a structured manner in line with the
Mission’s planning documents; in particular, to iadvKCS management in matters regarding
internal/external security, daily operations andnagement; to advise on the treatment of
prisoners to comply with European Best Practicestumman Rights standards; etc.;
To assess local counterparts’ compliance with ulesions given by the relevant hierarchy and
assess compliance on lower levels of respectiva liostitutions with EULEX KOSOVO advice
given at HQ level;
To collect and collate “on the spot” performancatistics that relate to Kosovo’s correctional
services system, as part of the Mission’s benchimgurocesses covering all of Kosovo;
Readiness to travel.

4. Essential Qualifications and Experience:

Successful completion of the secondary educatitested by a diploma, complemented with
relevant professional training; AND

A minimum of 5 years of relevant professional eigrece in Correctional Services, after having
fulfilled the education requirements and the refeyaofessional training.
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. Essential Knowledge, Skills and Abilities:
Excellent interpersonal and communication skilsthbwritten and oral;
Strong team player with drive and the ability fondvative thinking and problem-solving;
Ability to acquire, analyse and manage informafiam a variety of sources.

2]

. Desirable Qualifications and Experience:
International experience, particularly in crisiseas with multi-national and international

organisations.

(o2}

7. Desirable Knowledge, Skills and Abilities:
Substantial knowledge of the functioning of the &tdl in particular CSDP Missions;

Knowledge of Albanian and/or Serbian language;
Ability to perform under stress and in difficulrcumstances.
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Position:
Intelligence Analyst

Employment Regime
Seconded/Contracted

Post Category:
Mission Support -
Management Level (MSML)

Ref. Number:

EK 40053

Confirmed Vacancies: 1
Pending Vacancies: 0

Location:
Western Balkans
Region (Kosovo)

Avalilability:
Dec-18

Division/Department/Unit:
Operations Pillar/ Criminal
Intelligence and Cooperation

Security Clearance
Level:
EU SECRET

Open to Contributing Third
States:
No

Unit/ Analytical and Technical
Office

1. Reporting Line:
The Intelligence Analysteports to the Head of Criminal Intelligence and@aration Unit.

2. Main Tasks and Responsibilities:

* To contribute on the operational level and in has/field of expertise, to the Mission mandate
implementation in line with the CONOPS, OPLAN angsfon Implementation Plan (MIP);

* To establish links between criminals and their\atodis, identify organised criminal networks,
their modus operandi as well as weaknesses thdiecarploited by law enforcement;

» To conduct telephone and financial data analysiseasssary;,

* To maintain an overview of individual operationsdagive direction for on-going intelligence
collection through the development of intelligermcdlection plans and the tasking of intelligence
officers;

* To present results of analysis in the most appatg@fiormat giving recommendations for action —
in particular through the production of target pagés for dissemination to operational law
enforcement teams;

* To assist in the development of best practicesherhandling and use of intelligence both within
the office and with stakeholders;

« To ensure timely and accurate reporting and inftionaflow as per planning documents,
including the MIP and other reports of the Mission;

* To undertake any other related tasks as requegtédebChief of Head of Criminal Intelligence
and Cooperation Unit.

w

. Mission Specific Tasks and Responsibilities:
To collate, analyse and develop intelligence fronvaaiety of sources relating to organised
criminal groups impacting Kosovo;
To produce as necessary, strategic assessmentgladteo give an overview of organised
criminality within Kosovo and to inform policy leldecision-making processes.

N

. Essential Qualifications and Experience:
» Successful completion of university studies of east 3 years attested by a diploma OR a

gualification in the National Qualifications Framenk which is equivalent to level 6 in the
European Qualifications Framework OR a qualificata the first cycle under the framework of

26



Ul

(o2}

gualifications of the European Higher Education &re.g. Bachelor's Degree. The qualification
should be in any of the following fields of expedi Law Intelligence, Criminology, Social
Sciences, Mathematics or other related univerditgiess OR an equivalent and attested police
or/and military education;

A minimum of 8 years of relevant professional eigrre in International Police Cooperation,
after having fulfilled the education requirements;

Extensive and progressive professional experiemg&elligence issues and/or complex data.

. Essential Knowledge, Skills and Abilities:
Ability to acquire useful information from a varyedf sources and good writing skills for drafting
accurate reports;
Working knowledge of i2 products (iBase and anahgtbook);
Comprehensive knowledge of analytical techniques;
Sound understanding of intelligence processes, tactital and strategic.

. Desirable Qualifications and Experience:
International experience, particularly in crisiseas with multi-national and international
organisations;
Experience in criminal intelligence.

. Desirable Knowledge, Skills and Abilities:
Knowledge of Albanian and/or Serbian language;
Very good interpersonal and communication skiltshbwritten and oral;
Ability to perform under stress and in difficulrcimstances.
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Position: Employment Regime Post Category:

Correctional Advisor Seconded/Contracted Mission Support Staff —
Management Level
(MSML)

Ref. Number: Location: Availability:

EK 40086 Western Balkans Region | ASAP

Confirmed Vacancies: 1 (Kosovo)

Pending Vacancies: 0

Pillar/Department/Unit: Security Clearance Level | Open to Contributing

Monitoring Pillar/ Correctional | No Personnel Security Third States:

Unit Clearance is needed Yes

1. Reporting Line:
The Correctional Advisor reports to the Chief ofr@ational Unit/Advisor to the Head of Kosovo
Correctional Services.

2. Main Tasks and Responsibilities:

To operationalise the Mission mandate and tasksea®ut in the planning documents and the
Mission Implementation Plan (MIP) by advising andntoring local counterpart(s) in a structured
manner;

To support the Mission's efforts in addressing sirefastructural weaknesses in the performance
and accountability of respective counterpartsfingtins and to propose solutions for
strengthening same;

To provide analysis and recommendations to thd tmmanterpart in the area of responsibility;

To be embedded within the local institution, segusiermitting;

To ensure timely reporting on activities within thield of responsibility as per planning
documents, in particular progress and/or lack ofjpess;

To collect and collate statistics about the worllparformance of local counterparts;

To maintain necessary contacts and build relatipssiith relevant local counterparts;

To ensure compliance with instruction/directiomfrdlission management;

To liaise closely with other Mission Advisors agpagpriate;

To identify best practice and lessons learned withe field of responsibility;

To design and deliver training, as appropriate;

To undertake any other related tasks as requegtdteiChief of the Correctional Unit/Advisor to
the Head of Kosovo Correction Services.

3. Mission Specific Tasks and Responsibilities:

To contribute on the operational level and in has/field of expertise, to the Mission mandate
implementation in line with the CONOPS, OPLAN ands$fon Implementation Plan (MIP), in
the area of monitoring, mentoring and advising (MMKAe Kosovo Correctional Service (KSC);
To monitor, mentor and advise the management of KB& in the area of correctional
management;
To conduct specific thematic inspections and perforce assessment tasks in support of the
Mission’s efforts to address areas of structuradkmesses; including in the areas of potential
political interference, accountability, corruptidryman rights, etc.;

28



* In case of non-compliance, to report without delay the Chief of Unit including
recommendations on how to address the situation;

» To assist the other staff of the Correctional Umithe conduct of their operations.

4. Essential Qualifications and Experience:

* Successful completion of university studies of east 3 years attested by a diploma OR a
gualification in the National Qualifications Framenk which is equivalent to level 6 in the
European Qualifications Framework OR a qualificatad the second cycle under the framework
of qualifications of the European Higher Educatiea, e.g. Bachelor's Degree OR equivalent
correctional service education. The qualificatitblwd be in Law, Criminology or other related
university studies AND

« A minimum of 6 years of relevant professional exgece, after having fulfilled the education
requirements;

A minimum of 5 years of professional experiencehwithe field of penitentiary systems.

5. Essential Knowledge, Skills and Abilities:
* Very good interpersonal and communication skiltsthbwritten and oral,
» Ability to mentor and motivate local counterparts.

6. Desirable Qualifications and Experience:

* International experience, particularly in crisiseas with multi-national and international
organisations.

7. Desirable Knowledge, Skills and Abilities:
» Ability to perform under stress and in difficulrcumstances;

» Substantial knowledge of the functioning of the &tdl in particular CSDP Missions.

29



Position: Employment Regime Post Category:
Mobile Monitor (Justice) Seconded/Contracted Expert

Ref. Number: Location: Availability:

EK 40091 Western Balkans Region | ASAP

Confirmed Vacancies: 1 (Kosovo)

Pending Vacancies: 0

Pillar/Department/Unit: Security Clearance Level | Open to Contributing
Monitoring Pillar/Case No Personnel Security Third States:
Monitoring Unit Clearance is Needed Yes

1. Reporting Line:
The Mobile Monitor (Justice) reports to the Chiéflee Case Monitoring Unit.

2

. Main Tasks and Responsibilities:

To act as the Mission focal point for Rule of Lamgtice matters;

To liaise and advise, upon request, on the promotib RoL/Justice aspects among Kosovo
authorities and ensure that these aspects areporeded in a coordinated and consistent manner
in the Mission's Implementation Plan;

To monitor and analyse the RoL/Justice situatiotihéhost State;

To liaise with and advise the host state justictha@ities and relevant security sector reform
actors;

To liaise with other international actors as regdijr

To ensure timely reporting and information flow RoL/justice issues;

To contribute to identify and report on lessons besk practices within the field of RoL/justice;

To develop and organise integrated courses to weptite coordination and cooperation between
the judiciary, the police/internal security for@asl the penitentiary system;

To perform any other task as requested by the @ihikfonitoring Unit.

. Mission Specific Tasks and Responsibilities:

To monitor the Kosovo criminal and civil justiceystem through direct observation of criminal
and civil proceedings, analysing court records, Baiding with court staff, judges, prosecutors
and lawyers;

To monitor selected cases processed by the justgtem in accordance with a plan elaborated by
the Mission;

To provide advice to the respective institutiofimecessary, as part of the robust monitoring;

To report on monitoring activities and assess teeopmance of the justice system against
domestic law and international human rights stashslar

In coordination with the Thematic Lead Monitors,donduct specific thematic inspections and
performance assessment tasks in support of thadWlissefforts to identify and address areas of
structural weaknesses of local counterparts;

To contribute to the implementation of the Miss®rpolicies by identifying and analysing
potential political interference and corruption,nianiity groups, human rights and gender issues,
etc.;

To ensure timely and accurate reporting and inftionaflow as per planning documents,
including the MIP and other reports of the Mission.
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4. Essential Qualifications and Experience:

Successful completion of university studies ofeaist 4 years attested by a diploma OR a

qualification in the National Qualifications Framesk which is equivalent to level 7 in the European
Qualifications Framework_OR a qualification of theecond cycle under the framework of
gualifications of the European Higher Educationdre.g. Master's Degree. The qualification should
be in Law; AND

(o]
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A minimum of 6 years of relevant professional exgreee, after having fulfilled the education
requirements;

A minimum of 3 years of relevant professional eixgace in justice and/or trial monitoring;
Experience in legal research and analysis;

Experience in case work/processing and complaindlivag.

. Essential Knowledge, Skills and Abilities:

Ability to respect the principles of judicial indepdence and objectivity, as well as the monitoring
principles of non-intervention, impartiality, codéntiality and professionalism;

Practical understanding of legal reform processutting the development of legal policy and
legislation;

Ability to perform under stress and in difficulrcumstances;

Mediation, team-working and interpersonal skills;

Report writing skills;

Sound knowledge of RoL/justice aspects, in pardicul a post-conflict environment;

Ability to acquire, analyse and manage informafrem a variety of sources;

Knowledge of the specificities of the material gocedural criminal law and/or civil law in
Kosovo.

. Desirable Qualifications and Experience:

Legal experience in transitional justice processee Balkans in the following thematic areas:
property, privatization, crimes under internatioleal, gender based violence, hate crimes, etc.);
Experience in justice reform either domesticallyrternationally.

. Desirable Knowledge, Skills and Abilities:

Knowledge of Albanian and/or Serbian language.
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Position: Employment Regime Post Category:

Close Protection Operator Seconded/Contracted | Mission Support Staff —
Assistant Level (MSAL)

Ref. Number: Location: Availability:

EK 40159 Western Balkans Regiopl in Nov-18

Confirmed Vacancies: 2 (Kosovo) 1in Dec-18

Pending Vacancies: 0

Pillar/Department/Unit: Security Clearance Open to Contributing

Security and Safety Department/Level: Third States:

Mission Security/ Close EU SECRET No

Protection Unit

1. Reporting Line:
The Close Protection Operator reports to the Gifi€flose Protection Unit.

2. Main Tasks and Responsibilities:

* To be responsible for execution of Close Protecf@if) operations;

» To provide personal security advice to membersefarganisation;

» To assist in identifying staff's personal secutiyining needs and to assist in developing and
delivering necessary training;

* To carry out daily administration and operationahming for daily C/P activities;

* To provide comprehensive procedural documents reipect to C/P activities;

* To maintain a high operational effectiveness andmgent husbandry of all associated equipment
under Close Protection Unit control;

* To assist in coordination of VIP visits with allegant security agencies;

* To develop professional contacts with the localgeglmilitary and security managers of other
international organisations;

* To liaise as necessary with civilian and militamganisations for an assessment of current and
possible future threats;

* To aid in the development of Mission C/P policiesl grocedures ensuring they are followed and
updated or amended when necessary;

» To participate in Security and Safety Departmergdhassessments to ensure appropriate security
measures are put in place, in a timely and effeatianner;

* To undertake any other related tasks as requegtdteiChief of Close Protection Unit.

3. Mission Specific Tasks and Responsibilities:

 To conduct armed close protection of the Head adsidn, visiting VIP or EULEX KOSOVO
Mission staff at risk;

« Staff member might be expected to live in the north

» Authorised to carry and issued a personal weapon.

N

. Essential Qualifications and Experience:
» Successful completion of the secondary educatimsted by a diploma, complemented by Police
or Military training;
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* A minimum of 5 years of relevant professional exgere, in the military, police or security field,
after having fulfilled the education requirements;

* A minimum of 2 years of experience in close pratett

» Driving license of category C;

* Trained and certified in close protection techng(tbeory and practice);

* Trained in basic life support (medical training);

» Advanced driving training (defensive driving).

5. Essential Knowledge, Skills and Abilities:

» Demonstrated ability in providing effective opeoatal planning for a Close Protection Team;

» Demonstrated ability to contribute creatively tce tdevelopment of security strategies and
procedures;

» Ability to perform under stress and in difficulrcumstances;

» Ability to operate a variety of communication syste

(o]

. Desirable Qualifications and Experience:
Trained and certified as a shooting instructor
Operational experience as a Medic

\‘

. Desirable Knowledge, Skills and Abilities:
N/A
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