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Annex 1

European Union Rule of Law Mission in Kosovo
(EULEX KOSOVO)
3-2018 Call for Contributions

Organisation:

European Union Rule of Law Mission in Kosovo (EULEXKOSOVO)

Job Location:

Western Balkans Region (Kosovo)

Emp_loyr_nent Seconded, Seconded/Contracted
egime:
Ref.: Name of the Post Pendirqc/onf'rm?d Total .| Availability
acancies|Vacancies
Seconded
International Secretary to the
*% -
EK 40021 Chief of Staff 1 0 1 Apr-19
EK 40025 Joint Operations Officer/Polici 0 1 1 Jun-19
Joint Operations 1in Mav. 1
EK 40026 Officer/Security and Safety 0 2 2 . Y,
in Jun-19
Department
EK 40029 Knc_)wledge Management 0 1 1 ASAP
Officer
Job Titles/
Vacancy EK 40031 Reporting Officer 0 1 1 ASAP
Notice:
EK 40044 Liaison/Coordination Officer 0 1 1 Jun-19
EK 40051 Informant Handler 1 0 1 Jun-19
Operations Officer of the
EK 40059 International Police 1 0 1 May-19
Cooperation Unit
EK 40170 Member of the Human Rights 0 1 1 ASAP
Review Panel
EK 40201 Customs & Integrgted Border 0 1 1 Apr-19
Management Adviser
Seconded/Contracted
EK 40046 Forensic Doctor 0 1 1 ASAP




« | Forensic Anthropologist/
EK 40048 Identification Coordinator 1 0 1 Apr-19
EK 40091 Mobile Monitor (Justice) 0 1 1 Jun-19
Weapons and Firearms
*% -
EK 40125 Instructor/Armourer 1 0 1 Apr-19
EK 40159 | Close Protection Operator 0 1 1 ASAP
EK 40161 | Mission Security Officer 0 2 2 1ASAP, 1
in May-19
Customs & Integrated Border,
* k% -
EK 40200/ Management Senior Adviser 1 0 1 Apr-19
Deadline for . .
Applications: 25 January 2019 at 17:00 hours (Brussels time)
1 - For seconded candidates by EU Member States:
https://goalkeeper.eeas.europa.eu/reqistrar/
o 2 - For contracted candidates from EU Member States
Applications
must be

submitted to:

https://goalkeeper.eeas.europa.eu/reqistrar/DPA/3%details.do

3 - For seconded and contracted candidates from Caibuting Third States:

cpcc.eulexkosovo@eeas.europa.eu

Information:

For questions from the National Authorities pleesetact the
Civilian Planning and Conduct Capability (CPCC)

Mr Jean Viala
cpcc.eulexkosovo@eeas.europa.eu
Tel. +32 460 84 34 36

*This position is for a temporary deployment to Bialogue Support Unit, the duration of the employineontract is subject to a
decision to be taken by Mission’s Supervising Auityo
** The post is currently occupied by a UK nationale HEvailability of this position is subject to thetcome of the BREXIT
negotiations and/or guidance given by CPCC.




Seconded Personnel For seconded positions, only personnel nominati@ceived through official
channels from EU Member States/contributing thitdt&s (contributing States) will be considered.
Contributing States will bear all personnel-relatambsts for seconded personnel, including salaries,
medical coverage, travel expenses to and from tissibh area (including home leave) and allowances
other than those paid according to the Council demnts 7291/09 (10 March 2009) and 9084/13 (30
April 2013). Personnel seconded from contributihgdt States are not entitled to receive allowances
paid according to the Council documents 7291/09\M&aéch 2009) and 9084/13 (30 April 2013).

Contracted Personnel The Mission may recruit international staff onaatractual basis as required,
through an employment contract. The employmentrachivith the Mission establishes the conditions
of employment, rights and obligations, remuneragtaiowances, travel and removal expenses and the
applicable high risk insurance policy.

Documents supporting educational qualifications avatk experience should be accompanied by
certified translations of the original documentghe English language, if issued in another languay
accordance with the European Commission Guidelif@s Lifelong Learning, which ensures
transparency in higher education and fair and méat judgements about qualifications.

Tour of Duty Period — Subject to the adoption of another Council Deaisxtending the Mission
mandate and approving the appropriate BudgetarnadifBtatement, the duration of the deployment
should be of 12 months.

The Civilian Operations Commander requests thattridaning States propose candidates for the

following international staff positions for EULEX®SOVO, according to the requirements and profiles
described below:

A. Essential Requirements

Contributing States are requested to ensure tedbtlowing essential requirements are strictly auad
accepted in respect of civilian international expéo the Mission.

Citizenship —Citizenship of an EU Member State or of a contiityithird Staté

Integrity — The candidates must maintain the highest stand#rgersonal integrity, impartiality and
self-discipline within the Mission; they are nofoséed to provide or discuss any information or
document as a result of access to classified ars#fositive information relating to the Mission or
respective tasks and activities; they shall cautytbeir duties and act in the interest of the hiss

Negotiation Skills — The candidates must have excellent negotiatkiits and the ability to work
professionally in a stressful and diverse environine

Flexibility and Adaptability — The candidates must be able to work in arduamlitons with a
limited network of support and with unpredictableriing hours and a considerable workload. They
must have the ability to work professionally as enmber of a team, in task forces and working groups
with mixed composition (e.g. civilian and militasgaff) and be able to cope with extended separation
from family and usual environment.

! canada, Norway, Switzerland, Turkey and UnitedeStaf America






Availability — The candidates must be able to undertake any atlramistrative tasks related with the
competencies, responsibilities and functions ofréspective position within the Mission, as reqdibg

the Head of Mission. In line with the Head of M@s$k intent to increase the footprint in the natid

in addition to those advertised positions whichliexjy state that the staff member should livetime
north, other staff members subsequently deployethdoregion after their arrival are expected to be
ready to live in the north.

Physical and Mental Health —The candidates must be physically fit and in goedlth without any
physical or mental problems or substance depend&himh may impair operational performance in the
Mission. To ensure duty of care in a non-benignrenment, selected personnel should, in principée,
under the normal age of retirement in contributtgtes.

Language Skill€ — The candidatemust be fullyfluentin written and spoken English. Report writing
skills are especially needed. Knowledge of locagleages will be an asset.

Computer Skills — Skills in word processing, spreadsheet and ¢é-ggyaiems are essential. Knowledge
of other IT tools will be an asset.

Training — e-Hest or equivalent.

Education — European Qualifications Framework (EQF)

Driving Licence — The candidates must be in possession of a valdluding Mission area — civilian
driving licence for motor vehicles (Category B guevalent). They must also be able to drive any 4-
wheel-drive vehicle. Category C driving licence dssirable or as specified in the respective job
description.

Serious deficiencies in any of these essentialireauents may result in repatriation/terminatiortlog

secondment/contract.

B. Recommended Requirements

Knowledge of the EU Institutions — The candidates should have good knowledge of Bbe
Institutions and international standards, partiduleelated to the Common Foreign and Security &oli
(CFSP), including the Common Security and Deferaey (CSDP).

Knowledge of the Mission Area— The candidates should have good knowledge dhfistery, culture,
social and political situation of the region asIveal of the police, judiciary and governmental ctinves.

Training and Experience —The candidates should have attended a Civilian<OManagement Course
or have participated in a CSDP Mission.

2 Common European Framework of References for Language
3 https://webgate.ec.europa.eu/eeas/ehest/loginfsighp
* https://ec.europa.eu/ploteus/content/descriptargep




C. Essential Documents and Equipment for Selectedandidates

Passport— The selected candidates must obtain a passparnttheir respective national authorities. If
possible, a Service Passport or Diplomatic Passphodld be issued.

Visas— Contributing States and Mission Members mustienthat visas are obtained for entry into the
Mission area prior to departure from their homentou It is also essential to obtain any transgagi,
which may be required for passage through coungnma®ute to the Mission.

Personnel Security Clearance (PSC) The selected candidates will have to be in m3$sge of the
necessary level of Personnel Security Clearanc€)XRS specified in the respective job descriptieor.
seconded experts, the original certificate of theamal security clearance or a proof of the itibia of

the process must accompany them upon deploymentortracted experts, the process will be initiated
by the Mission upon deployment. For both secondet] @ntracted experts, access to EUCI will be
limited to RESTRICTED until the issuance of theational security clearance.

Certificate/Booklet of Vaccination — The selected candidates must be in possessica \lid
certificate/booklet of vaccination showing all vamations and immunisations received. They also must
be vaccinated according to the required immunisatfor the Mission area.

Medical Certificate — The selected candidates should undergo an extemgdical examination and be

certified medically fit for Mission duty by a conmeat authority from the contributing State. A cagy
this certification must accompany deployed secofudedracted personnel.

D. Additional Information on the Selection Process

The EU strives for improved gender balance in CSIpErations in compliance with UNSCR 1325.
CPCC encourages contributing States and Europestitutions to take this into account when offering
contributions.

Application Form — Applications will be considered only when usiihg tstandard Application Form
(Annex 2) to be returned in Word format, and intrmg@which position(s) the candidate is applying fo

Selection Process- The most suitable candidates will be shortlisted, if needed, interviewed in
Brussels, at the Headquarters of the Mission gohmne, before the final selection is made. If sdedn

candidates are required to travel to Brussels/Missleadquarters for interviews, the contributingt&t

will bear any related costs.

The selection of candidates who are working forepttiviian CSDP Missions at the time of their
application will be subject to an impact assessnt@king into account the operational needs of the
CSDP Missions concerned.

Information on the Outcome — Contributing States and contracted candidateslyimg for
seconded/contracted positions) will be informedualtbe outcome of the selection process after its
completion. The indicative period of the intervieswdrom1 February to 18 February 2019



E. Data Protection

The EEAS, and its Directorate CPCC processes palrsiaia pursuant to Regulation (EC) 45/2001 on
the protection of individuals with regard to theopessing of personal data by the Community
institutions and bodies and on the free movemerduch data, as implemented in the EEAS by the
Decision of the High Representative of the Uniom FKoreign Affairs and Security Policy of 8
December 2011. The Privacy statement is availabkhe EEAS website.

F. Job Descriptions

The current reporting lines of the following jobsddptions might be subject to modification based o
operational requirements and in line with the pgptes set out in the Operation Plan (OPLAN).



Position:
International Secretary to the
Chief of Staff

Employment Regime:
Seconded

Ref. Number:

EK 40021**

Confirmed Vacancies: 0
Pending Vacancies: 1

Location:
Western Balkans Regior
(Kosovo)

Avalilability:
April-19

Pillar/Department/Unit :
Office of the Chief of Staff

Security Clearance
Level:
EU SECRET or

equivalent

Open to Contributing
Third States:
Yes

1. Reporting Line:

The International Secretary to the Chief of Steffarts to the Chief of Staff.

2. Main Tasks and Responsibilities:

* To assist the Chief of Staff (CoS) with daily tasks

 To manage the calendar of meetings and appointroétite CoS;

* To perform administrative and secretarial dutiesftdnemos, letters, faxes and other requested
documents and maintain filing systems;

* To take minutes at meetings and conferences, dasv@ prepare draft reports and documents for

the CoS;

» To receive and distribute all correspondence atedoly the Head of Mission as appropriate.

» To manage all travel schedules for the CoS, inadgdiaising with the Mission Support
Department for flight reservations, entitlements, ;e

* To check and ensure that sufficient stock of statip materials are kept in the office for usage by

all staff;

* To issue invitations by phone and in writing, aodook facilities, etc.;

* To ensure the proper handling of confidential doentation and related information passing into,
out of, and through the Office of the CoS;

* To undertake any other related tasks as requiredeboS.

w

To monitor attendance,
Interpreters/Translators.

N

similar field; AND

. Mission Specific Tasks and Responsibilities:

sick leave and annual

. Essential Qualifications and Experience:
A level of secondary education attested by a diplam Administration, Secretarial Studies or

leafe all staff in the Pool of

A minimum of 3 years of professional experiencerdftaving fulfilled the secondary education;
* International experience, particularly in crisiseas with multi-national and international
organisations, preferably in a CSDP Mission.

o1

(o2}

. Essential Knowledge, Skills and Abilities:
Excellent drafting and reporting skills;
Absolute discretion, reliability and trustworthises
Ability to work to tight deadlines with minimal sapvision.

. Desirable Qualifications and Experience

* Understanding of the political, cultural and setyusituation of the Balkans, in particular Kosovo.



7. Desirable Knowledge, Skills and Abilities:
Knowledge of the functioning of the EU and in pautar CSDP Missions;

Ability to perform under stress and in difficulrcumstances;
Knowledge of Albanian and/or Serbian language.



Position: Employment Regime:

Joint Operations Officer/ Police| Seconded

Ref. Number: Location: Availability:

EK 40025 Western Balkans Regignjune-19

Confirmed Vacancies: 1 (Kosovo)

Pending Vacancies: 0

Pillar/Department/Unit: Security Clearance Leve: | Open to Contributing
Office of the Chief of Stafff EU SECRET Third States:

Chief of Staff Office/ Joini No

Operations Room (JOR)

1. Reporting Line:
The Joint Operations Officer/ Police reports to @teef of Joint Operations Room, while coordinating
closely with the Head of Operations Pillar.

2. Main Tasks and Responsibilities:

To act as Duty Police Commander on behalf of theadHeperations Pillar during silent hours;

To report without delay serious incidents in linghwplanning documents and to be responsible
for the Mission’s response during the initial phasease of critical incidents, while alerting all
relevant staff in line with the relevant Standanke@ting Procedures;

To oversee the continuous maintenance, executiah emaluation of protocols related to
Operations Pillars activities or incidents;

To manage and coordinate actions between Operafithas units and other units/departments/
/organisations;

To liaise with all relevant international and loaaunterparts, collate and verify information
received in policing area of expertise;

To undertake any other related task as request&hlef of Joint Operations Room.

3. Mission Specific Tasks and Responsibilities:

4

To collect, compile, analyse, assess and disseeninaintly with the Joint Operations Officer /

Safety and Security Department (SSD) - informatielevant for Operations Pillar activities as
well other relevant developments for the implemeotaof the Mission mandate as well as the
general security situation, including the analygdiselevant trends;

To contribute to planning activities of the Opesas Pillar;

To monitor the EULEX KOSOVO communication channatswell as those of Kosovo Police,
KFOR and other relevant organisations and prepecarate reports for the chain of command
through the established JOR reporting lines;

To maintain close daily cooperation with the Liai&Boordination Officers in Head Operations
Pillar;

To assist Joint Operation Officers / SSD as require

. Essential Qualifications and Experience:

Successful completion of university studies of edst 3 years attested by a diploma OR a
qualification in the National Qualifications Framenk which is equivalent to level 6 in the
European Qualifications Framework OR a qualificatad the second cycle under the framework
of qualifications of the European Higher Educatidmea, e.g. Bachelor's Degree; The
gualification should be in any of the fields of Lalhaw Enforcement, Social Sciences, Public
Administration or other related university studi@R equivalent and attested police or/and
military education; AND

A minimum of 5 years of relevant professional exgeee, after having fulfilled the educational
requirements;

10



* Experience in planning security and/or police opens;
» Experience in planning and implementing projects.

5. Essential Knowledge, Skills and Abilities:

Very good analytical, organisational, planning éinte-management skills;

Ability to work in a demanding, deadline-driven @mwmment and to establish and maintain
effective working relationships with people of @ifént national and cultural backgrounds.

6. Desirable Qualifications and Experience:
Experience in strategic management and/or pubhu@idtration;
Experience in handling classified information.

\‘

. Desirable Knowledge, Skills and Abilities:
Very good knowledge in strategic management armaliblic administration;
Ability to perform under stress and in difficulrcumstances.

11



Position: Employment Regime:

Joint Operations Officer / Safety | Seconded

& Security Department (SSD)

Ref. Number: Location: Availability:

EK 40026 Western Balkans 1in May, 1 in Jun-19
Confirmed Vacancies: 2 Region (Kosovo)

Pending Vacancies: 0

Pillar/Department/Unit: Security Clearance Open to Contributing Third
Office of the Chief of Staff/ Chief| Level: States:

of Staff Office/ Joint Operations | EU SECRET No

Room (JOR)

1. Reporting Line:

The Joint Operations Officer / Security & Safety paament reports to the Chief of the Joint
Operations Room, while keeping the Senior Missiesusity Officer fully informed on all relevant
developments.

2. Main Tasks and Responsibilities:

* To monitor the security situation in the Missiorams well as to collect, collate, analyse, assess
and disseminate information relevant for the immatation of the Mission mandate as well as
the general security situation, including the asialyf relevant trends;

» To support and track all operational Security & eébpfDepartment (SSD) movements and
coordinate, as required, SSD response;

* To act as focal point for the Watchkeepers™ Capgbind keep them informed of relevant
developments;

* To contribute to the production/maintenance of dbeat Operations Room (JOR) contact lists,
emergency notification charts including check letsl other databases, reports or briefings;

e To maintain the JOR maps and visual aids, as apptep

» To collect, analyse and maintain all incoming sigureports/information from different
resources within the Mission area and provide & daimmary to Security Information Analyst
Unit;

* To prepare, produce and disseminate reports amiipi®as per Standard Operating Procedures;

* Operate means of secure communications;

» To provide updated information and analysis of majises or disasters, which could affect the
Mission’s operations or staff members and to infetatf in the area concerned through SSD;

e To alert and inform senior management and respe8&88D staff of important developments;

* To assist JOR Police Operators as required;

* To undertake any other related tasks as requegtdeiChief of JOR.

3. Mission Specific Tasks and Responsibilities:

* To monitor all Mission activities assigned, in peutar staff movements in the north of Kosovo,
and act as the initial point of contact for headtpra and Mission personnel as required;

* To be responsible to coordinate all helicopter apens, including the necessary liaison with the
relevant KFOR points of contact.

4. Essential Qualifications and Experience:

* Successful completion of university studies of east 3 years attested by a diploma OR a
qualification in the National Qualifications Framenk which is equivalent to level 6 in the
European Qualifications Framework OR a qualificatad the second cycle under the framework
of qualifications of the European Higher Educatidmea, e.g. Bachelor's Degree; The
gualification should be in any field related to Gty or Emergency Management OR equivalent

12



(o2}

\‘

and attested police or/and military education OBcessful completion of a full course in civilian
security organisation with duration of 3 years are) AND

A minimum of 5 years of relevant professional exgere, after having fulfilled the educational
requirements.

. Essential Knowledge, Skills and Abilities:
Demonstrated ability to contribute creatively toe thlevelopment of security policies and
procedures;
Excellent analytical, organisational, planning, sinte-management skills;
Excellent radio communication skills;
Thorough understanding of applicable EU rules agtilations in the area of security and safety.

. Desirable Qualifications and Experience:
Ability to perform under stress and in difficulrcumstances.
Relevant experience in handling EU Classified Infation.

. Desirable Knowledge, Skills and Abilities:

Ability to work in a demanding, deadline-driven @awmment and to establish and maintain
effective working relationships with people of @ifént national and cultural backgrounds.

13



Position: Employment Regime:
Knowledge Management Officer Seconded

Ref. Number: Location: Availability:
EK 40029 Western Balkans ASAP
Confirmed Vacancies: 1 Region (Kosovo)
Pending Vacancies: 0
: . Security Clearance Open to Contributing
Pillar/Department/Unit: Level Third States:

Office of the Chief of Staff

Planning and Reporting Office EU CONFIDENTIAL | Yes

or equivalent

1. Reporting Line:
The Knowledge Management Officer reports to thedHzfaPlanning and Reporting Office.

2. Main Tasks and Responsibilities:

* To develop a Mission knowledge management stratiegythe purpose of capturing and
maintaining Mission knowledge assets and for thpgse of drawing lessons learnt;

 To develop and manage Mission knowledge managesystgms to avoid the loss of institutional
memory and to ensure an effective and integratpdoagh to capturing, evaluating, retrieving and
sharing Mission information assets;

* To identify and recommend ways to create, shareuéihde knowledge within the Mission and to
contribute to a culture of knowledge sharing ararisiy of best-practices;

* To create and implement effective evaluation arsgs@ment tools for identifying the Mission’s
impact and the difference the Mission makes thratggtvork;

» To assess existing information management polieied approaches, and to identify and
implement improved approaches to information mameegye;

* To propose and coordinate internal communicatioategies and training designed to enhance
awareness on Mission knowledge management systards bast-practices approaches to
information and knowledge management;

« To serve as the Mission focal point for providingormation about the Mission mandate, its
history and achievements;

* To contribute to the Mission strategic review angltanning and development of the Mission as a
whole;

 To contribute to the development of the field obwhedge management in CSDP missions as
such;

* To undertake any other related tasks as requirethéyHead of the Planning and Reporting
Office.

3. Mission Specific Tasks and Responsibilities:

* To conduct research and to liaise with the relewatipnal and international stakeholders in order
to collect information, statistics and data reldéwarthe current and past EULEX KOSOVO
mandates.

4. Essential Qualifications and Experience:

* Successful completion of university studies of east 3 years attested by a diploma OR a
qualification in the National Qualifications Framenk which is equivalent to level 6 in the
European Qualifications Framework OR a qualificatod the first cycle under the framework of
qualifications of the European Higher Education &re.g. Bachelor's Degree. The qualification
should be in any of the fields of Social Sciendéspwledge Management-related discipline,
Business Administration or any other related ursitgrstudies; AND

14
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A minimum of 5 years of relevant professional eixgre, after having fulfilled the education
requirements, out of which 1 year in knowledge nganaent and organisational learning;
Proven operational planning/project management rexpee, in a national or international
context;

Professional experience in monitoring and evaluatio

. Essential Knowledge, Skills and Abilities:
Ability to develop knowledge management systems;
Excellent research skills;
Excellent analytical and drafting capability andfound knowledge of information collection and
analytical methods;
Excellent interpersonal and communication skiltsthbwritten and oral.

. Desirable Qualifications and Experience
Experience in liaison with police, the judiciaryppecution and customs authorities;
Experience in research and presentation of reséadihgs to a non-expert audience;
Experience in the handling of databases and theitaion of statistics.

. Desirable Knowledge, Skills and Abilities:
Substantial knowledge of the Stabilisation and Asdmn Process, Instrument for Pre-Accession
(IPA) Projects, and EU approximation processesand¥o;
Understanding of rule of law procedures and instihal building.

15



Position: Employment Regime:
Reporting Officer Seconded
Ref. Number: Location: Availability:
EK 40031 Western Balkans RegionASAP
Confirmed vacancies: 1 (Kosovo)
Pending vacancies: 0
Pillar/Department/Unit : Security Clearance Open to Contributing
Office of the Chief of Staff/ Level: Third States:
Planning and Reporting Office | EU CONFIDENTIAL or| Yes
equivalent

1. Reporting Line:
The Reporting Officer reports to the Head of Plagrand Reporting Office.

2. Main Tasks and Responsibilities:

* To monitor and collect information on political exs and trends, with a particular focus on the
host country, EU and international relevant stakddrs, that may impact on the situation in the
Mission area of responsibility;

* To communicate with key Mission staff members oalgsis and reporting procedures in order to
ensure submission of high-quality information;

 To support in the collation of statistics and inagtitative and qualitative analysis of inputs
originating from the Mission’s operational elemeaistheir operational activities;

 To produce timely and accurate periodic and ad+emorts for submission to the chain of
command, the Mission operational headquarters, BddMember States regarding Mission
mandate implementation;

* To contribute to the development and regular updbtlee Mission Implementation Plan (MIP);

* To prepare presentations and produce talking pdimtgive speeches and presentations on behalf
of others

* To attend meetings and take minutes;

» To contribute to the collection of the Mission less learnt observations;

* To undertake any other related tasks as requegtttetHead of Planning and Reporting Office.

3. Mission Specific Tasks and Responsibilities:

* To advise Mission Pillars on all reporting mattarel support Head of Planning and Reporting
Office in translating relevant MIP benchmarks abgeotives into their work;

* To liaise with interlocutors at the local level,

* To assist in overseeing the collating and analysingeports on operational activities and state of
play on mandate implementation coming from theedéht organisational Units and to channel
relevant information in line with relevant plannidgcuments;

« To interact with governmental officials and reprgséives of local and international
organisations, regarding issues of Mission coneéth the aim to support Mission coordination
efforts necessary to allow the Mission to fulfd ihandate and ensure compliance with its advice;

 To accompany Mission managers to meetings withreatenterlocutors and to report on such
meetings.

4. Essential Qualifications and Experience:

* Successful completion of University studies of @ast 3 years attested by a diploma OR a
qualification in the National Qualifications Framenk which is equivalent to level 6 in the
European Qualifications Framework OR a qualificatad the first cycle under the framework of
gualifications of the European Higher Educationdre.g. at Bachelor's level. The qualification

16



should be in the field of Political Sciences, Intronal Relations, Diplomacy, Social Sciences,
Business Administration or other related universtiydies; AND

« A minimum of 6 years of relevant professional exgece, after having fulfilled the education
requirements.

5. Essential Knowledge, Skills and Abilities:

* Excellent interpersonal and communications skills;

* Excellent editing and report writing skills;

* Ability to cope with working extra hours and in anvironment with limited infrastructure.

6. Desirable Qualifications and Experience:
N/A

7. Desirable Knowledge, Skills and Abilities:

» Excellent understanding of the political, cultusald security situation of the Balkans, in particula
Kosovo;

 Knowledge of the Thessaloniki Agenda, Copenhageitei@, Stabilisation and Association
Process, Instrument for Pre-Accession (IPA), TAl&X Twinning Projects;

* Knowledge of Albanian and/or Serbian language.

17



Position: Employment Regime:

Liaison/Coordination Officer Seconded
Ref. Number: Location: Avalilability:
EK 40044 Western Balkans Region June-19
Confirmed Vacancies: 1 (Kosovo)
Pending Vacancies: 0
Pillar/Department/Unit Securlty Clearance Op_en to Cothrlbutlng
. . . Level: Third States:
Operations Pillar/ Office of the
; . EU SECRET or Yes
Head of Operations Pillar )
equivalent

1. Reporting Line:
The Liaison/Coordination Officer reports to the Hed Operations Pillar (HoOOP).

2. Main Tasks and Responsibilities:

* To support the HOOP within his/her field of respbiigy — in implementing the Mission mandate
and tasks as set out in the planning documentshentlission Implementation Plan (MIP) in the
area of its executive mandate;

* To collect, disseminate and file information asuieed;

* To coordinate reporting and planning tasks andespwndence in the Operations Pillar including
a quality control;

* To provide accurate and timely written reportsexgiested and planning as well as processing and
performing quality control of incoming reports;

* To maintain an accurate system for recording albres of the Office of the HOOP;

 To support the HOOP in ensuring, at an operatidenatl, coordination with all actors, both
internally, locally, national and international;

* To liaise with other stakeholders internally anteexally as requested by HOOP;

* To undertake any other tasks as requested by tad éfeOperations Pillar.

3. Mission Specific Tasks and Responsibilities:
N/A

4. Essential Qualifications and Experience:

A level of secondary education attested by a diploand either relevant specialised training or
relevant professional experience of at least 5syesdter having fulfilled the education requirengent
AND full-time police experience, preferably servimgthin a Police Command and Control Centre
involving intelligence and pro-active policing opgons.

5. Essential Knowledge, Skills and Abilities:
N/A

6. Desirable Qualifications and Experience:
* Experience in criminal investigation and proverstoa skills;
Military background.

7. Desirable Knowledge, Skills and Abilities:
Ability to perform under stress and in difficulrcumstances.

18



Position: Employment Regime:

Informant Handler Seconded

Ref. Number: Location: Avalilability:

EK 40051 Western Balkans RegignJune-19

Confirmed Vacancies: 0 (Kosovo)

Pending Vacancies: 1

Pillar/Department/Unit: Security Clearance Leve: | Open to Contributing
Operations  Pillar/  Criminal EU SECRET Third States:
Intelligence & Cooperation Unit No

1. Reporting Line:
The Informant Handler reports to the Head of Crahintelligence and Cooperation Unit.

2. Main Tasks and Responsibilities:

* To contribute on the operational level and in hes/field of expertise, to the Mission mandate
implementation in line with the CONOPS, OPLAN and#fon Implementation Plan (MIP);

* To identify, recruit and manage informants (couarman intelligence source) who can provide
information relating to serious and organised crime

* To liaise with other Mission Units, other law erdement agencies and police agencies, and other
organisations to gather information;

* To liaise with international law enforcement authes outside Kosovo;

* To ensure that the identity of the informants remaprotected while providing the law
enforcement authorities with evidential informati@aguired;

* To ensure that applicable laws, the Criminal PracedCode and the regulation regarding covert
measures are applied to the handling of the infatma

* To develop and manage cover stories for the piotecf the informant;

 To undertake any other related tasks as requestettheb Head of Criminal Intelligence and
Cooperation Unit.

3. Mission Specific Tasks and Responsibilities:
N/A

4. Essential Qualifications and Experience:

* Successful completion of the secondary educativested by a diploma, complemented by
specialised training;

* A minimum of 8 years of relevant professional peliexperience or experience in a
similar/relevant field, after having fulfilled tredlucation requirements;

» Extensive and progressive professional experiencéntelligence and criminal investigation
fields;

* Extensive experience in the field of informant Hargl

5. Essential Knowledge, Skills and Abilities:
N/A

6. Desirable Qualifications and Experience:
» Authorised to carry and issued a personal weapon.

7. Desirable Knowledge, Skills and Abilities:
* Ability to perform under stress and in difficulrcumstances.
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Position: Employment Regime

Operations Officer of Seconded

International Police Cooperation

Unit

Ref. Number: Location: Availability:
EK 40059 Western Balkans RegignMay-19
Confirmed Vacancies: 0 (Kosovo)

Pending Vacancies: 1

Pillar/Department/Unit: Security Clearance Leve: Open to Contributing
Operations  Pillar/  CriminalEU  CONFIDENTIAL or| Third States:
Intelligence and Cooperatigrequivalent Yes

Unit/ International Police

Cooperation Unit

1. Reporting Line:

The Operations Officer of the International Poli€eoperation Unit reports to the Team Leader of
International Police Cooperation Unit.

2. Main Tasks and Responsibilities:

To contribute on the operational level and in hes/field of expertise, to the Mission mandate
implementation in line with the CONOPS, OPLAN andss#ion Implementation Plan (MIP) and
ensuring relations with Interpol and Europol;

To provide relevant support for the operationaursgments of the Head of Criminal Intelligence
and Cooperation Unit, and of other Units;

To ensure timely and accurate reporting and inftionaflow as per planning documents,
including the MIP and other reports of the Mission;

To undertake any other related tasks as requestatiebTeam Leader of International Police
Cooperation Unit.

3. Mission Specific Tasks and Responsibilities:

4

To maintain cooperation and communication with ttwmpetent services of INTERPOL,
EUROPOL and Kosovo Police International Police Gaapon Unit (ILECU);

To cooperate with Kosovo Police (KP) offices andigial authorities regarding vehicle crime
matters;

To maintain the database associated with requestnd from the Criminal Intelligence and
Cooperation Unit, KP offices and INTERPOL, EUROPQ@IECU and third countries;

To manage everyday routine operation and servidesh® INTERPOL NCB and future
ERUOPOL ‘national contact point’.

. Essential Qualifications and Experience:

Successful completion of university studies of east 3 years attested by a diploma OR a
qualification in the National Qualifications Framank which is equivalent to level 6 in the
European Qualifications Framework OR a qualifmatof the first cycle under the framework of
gualifications of the European Higher Educationdre.g. Bachelor's Degree in the field of Law,
Political, Social Sciences, Public Administratianother related fields OR equivalent and attested
police or/and military education;

A minimum of 5 years of relevant professional exgerce in International Police Cooperation and
working with INTERPOL, EUROPOL, SIRENE, Bi-lateratooperation and with mutual
assistance, after having fulfilled the educatiauieements;

Senior law enforcement officer;
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* Background in organised crime investigations angeernce of the intelligence function,
international policing experience, internationabgeration agreements.

5. Essential Knowledge, Skills and Abilities:

* Working knowledge of cooperating with other ensitidFRONTEX, SELEC centres, ILECU
project, embassies, etc.);

Proficient with access into the -24/7 INTERPOLatsse and SIENA system;

Very good interpersonal and communication skiltsthbwritten and oral.

6. Desirable Qualifications and Experience:
Authorised to carry and issued a personal weapon.

\‘

. Desirable Knowledge, Skills and Abilities:
Ability to perform under stress and in difficulrcumstances;
Readiness to work in Pristina or Mitrovica.
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Position: Employment Regime:

Member of the Human Rights Seconded

Review Panel

Ref. Number: Location: Availability:

EK 40170 Western Balkans Region ASAP

Confirmed Vacancies: 1 (Kosovo)

Pending Vacancies: 0

Pillar/Department/Unit : Security Clearance Open to Contributing

Human Right Review Panel Level: Third States:
EU SECRET or Yes
equivalent

1. Reporting Line:
The Member of the Human Rights Review Panel (HRRRpP9rts to the Civilian Planning and Conduct
Capability (CPCC).

2. Main Tasks and Responsibilities:

Being fully independent in the exercise of all hes/functions, the incumbent will:

- Review complaints filed with the HRRP as to whetB&{LEX KOSOVO has committed a
human rights violation in the conduct of its ex@aeiimandate;

* To develop rules of procedure of the HRRP, inclgdiocedures to process claims in groups, as

appropriate;

» To develop and ensure an expeditious proceduriéoreview of complaints.

* To maintain the authority and dignity of the HRRP;

* To decide matters of rules and procedure which ansg during the review of a complaint;

* To direct and supervise the staff of the HRRP Sane;

To undertake any other related tasks as requirecRyC.

3. Mission Specific Tasks and Responsibilities:

* To be member of the Human Rights Review Panel (HRBPEULEX KOSOVO consisting of
three international members;

* The panel member will participate in HRRP sessionKosovo at least four times a year for a
session of no less than five working days or whahas long as required;

« As an HRRP member, recommend to the Head of Misseomedial actions as appropriate, in
accordance with the EULEX KOSOVO accountability cept.

4. Essential Qualifications and Experience:

» Successful completion of university studies ofeatsk 4 years attested by a diploma OR a
qualification in the National Qualifications Framenk which is equivalent to level 7 in the
European Qualifications Framework OR a qualificatid the second cycle under the framework
of qualifications of the European Higher Educatora, e.g. Master's Degree. The qualification
should be in Law with a specialization in HumantRgg International Public Law or
Administrative Law; AND

A minimum of 9 years of relevant professional exgece, after having fulfilled the educational
requirements.

» Extensive and progressively responsible profess@x@erience in the field of human rights law;

» Experience working as a judge, attorney or lawgssbr.

5. Essential Knowledge, Skills and Abilities:
» Substantial knowledge of international and regiomainan rights instruments and mechanisms
such as the Convention for the Protection of HurRéghts and Fundamental Freedoms, EU
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policies, legislation, guidelines and best prastiapplicable in the human rights and rule of law
sector;
» Ability to interpret and apply legislative instrunts based on sound legal judgment.

[o2]

. Desirable Qualifications and Experience:

» International experience, particularly in crisiseas with multi-national and international
organisations;

* Experience in working at the European Court of HarRaghts, or other relevant international

tribunals and human rights bodies.

7. Desirable Knowledge, Skills and Abilities:

Good understanding of the political, cultural amaigity situation of the Balkans, in particular
Kosovo;

Ability to perform under stress and in difficulrcumstances.
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Position: Employment Regime:

Customs & Integrated Border | Seconded

Management (IBM) Advisor

Ref. Number: Location: Availability:

EK 40201* Western Balkans Region | April-19

Confirmed Vacancies: 1 (Kosovo)

Pending Vacancies: 0

Pillar/Department/Unit: Security Clearance Leve: | Open to Contributing
Monitoring Pillar/ Dialogue No Personnel Security Third States:
Support Unit Clearance is needed Yes

1. Reporting Line:
The Customs & Integrated Border Management (IBMyi8dr reports to the Customs & Integrated
Border Management (IBM) Senior Advisor.

N

. Main tasks and responsibilities:

* To operationalise the Mission mandate and tasksea®ut in the planning documents and the
Mission Implementation Plan (MIP) by advising andntoring local counterpart(s) in a structured
manner;

* To support the Mission's efforts in addressing suaastructural weaknesses in the performance
and accountability of respective counterpartsfnstins and to propose solutions for
strengthening same;

* To provide analysis and recommendations to thd tmmanterpart in the area of responsibility;

» To ensure timely reporting on activities within tlield of responsibility as per planning
documents, in particular progress and/or lack ofpess;

» To collect and collate statistics about the worllfparformance of local counterparts;

* To maintain necessary contacts and build relatipsshith relevant local counterparts;

* To ensure compliance with instruction/directiomfrdMission management;

* To liaise closely with other Senior Advisers andvsers as appropriate;

* To identify best practice and lessons learned withe field of responsibility;

« To undertake any other related task as requestedhbyCustoms & Integrated Border

Management (IBM) Senior Advisor.

3. Mission Specific Tasks and Responsibilities:

* To work as a Customs & Borders Advisor travellinghm the area of operations;

* To support the Customs & Integrated Border ManagerSenior Advisor at the operational and
strategic level in the normalization process betwiBelgrade and Pristina regarding all inter party
Border Authority liaison, with particular focus dhe implementation of the IBM Technical
Protocol (IBM- TP), including Common Crossing Psif€CPs) and the Administrative Boundary
Line (ABL);

« To engage with and support all Border Authoritiédorfer Police (Police), Customs and
Veterinary / Phytosanitary Inspectorates) in thecpss of normalization between Belgrade and
Pristina, with particular focus on the implemerdatof the IBM-TP, including CCPs and ABL;

* To engage in and facilitate all local, regional a@edtral level meetings between the Belgrade and
Pristina Parties in relation to the IBM- TP;
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To support the development the Kosovo Customs (K@) Kosovo Border Police (KBP)
management team in relation to their processes gmwcedures, by providing mentoring,
monitoring and advise (MMA) to KC & KBP at the ategic level;

To monitor, mentor and advise the relevant KC arBIPKDirectorates on the strategic and
operational management of borders, including bomkgurity and KC and KBP control on
persons, vehicles and goods entering or exitingokos

To provide policy advice and technical expertigarfra multi-disciplinary perspective on a variety
of customs and border police related practicesraadagement issues, particularly matters related
to the management of the Border Crossing PoinGP)B/ CCPs, ABL and cross border inter
agency co-operation;

To review when appropriate the documented politidsC and KBP, looking closely at the code
of ethics for both agencies providing a StrategekRAssessment ;

To MMA KBP & KC on principles and agreements betweBelgrade and Pristina (e.g.
participation in meetings);

To conduct specific thematic inspections and peréorce assessments at Kosovo BCPs and
Customs Terminals in support of the Mission’s é$fdo address areas of structural weaknesses
within KC & KBP; including in the areas of potentipolitical interference, corruption, human
rights, gender mainstreaming and accountability;

To assess the achievements of KC and KBP in medtiegbenchmarks set in the Visa
Liberalisation Roadmap and providing assistancigh activities when needed;

To assist KC and KBP with the implementation af Hgreements reached through the Dialogue
between Belgrade and Pristina;

To support all Kosovo Border Authorities with threglementation of the National IBM Strategy
and Action Plan (2018-2023) ;

To advise and assist with the further developménhe National Centre for Border Management
(NCBM), allowing for the ‘real-time’ sharing of ®¥ant information;

To liaise with other stakeholders providing techhiand policy advice on border security and
customs issues;

To establish and maintain contacts with other aggdions monitoring and compiling an overview
of their border-related activities and identifyipgssible partners;

To advise and assist KC & KBP Directorates in inwimg the capability of border control officers
to detect all forms of border crimes, including:ugygling offences, human trafficking, irregular
migration, customs frauds etc.

4. Essential Qualifications and Experience:

Successful completion of university studies of east 3 years attested by a diploma OR a
gualification in the National Qualifications Framask which is equivalent to level 6 in the
European Qualifications Framework OR a qualificatad the first cycle under the framework of
gualifications of the European Higher Educationdre.g. Bachelor's Degree; OR equivalent and
attested customs/border police education; The fipatlon should be in the field of Social
Sciences, Law, Business Administration or otheaatesl university studies; AND

A minimum of 5 years of relevant professional exgere in Customs and/or Border Police
matters, after having fulfilled the education regments, out of which at least 3 years of
experience at management level;
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* Proven experience as facilitator in cross bordegtmgs related to international Border/Boundary
agreements.

(62

. Essential Knowledge, Skills and Abilities:

*  Ability to mentor and motivate local counterparts;

» Extensive knowledge of — Integrated Border Managenid8M), border management protocols
and customs procedures;

* Very good mediation and interpersonal skills.

(o2}

. Desirable Qualifications and Experience:
Experience in project management.
Trained, authorised and equipped with firearm fpldyment in the north of Kosovo;
Driving license of category C.

\‘

. Desirable Knowledge, Skills and Abilities:
Language skills Serbian and/or Albanian.
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Position: Employment Regime: Post Category:
Forensic Doctor Seconded/Contracted | Expert
Ref. Number: Location: Availability:
EK 40046 Western Balkans Region ASAP
Confirmed Vacancies: 1 (Kosovo)
Pending Vacancies: 0
Component/Department/Unit: Security Clearance Open to Contributing
Operations Pillar/ Institute of Level: Third States:
Forensic Medicine No Personnel Security | Yes

Clearance is needed

1. Reporting Line:
The Forensic Doctaeports to the Deputy Director of the InstituteFofrensic Medicine.

2. Main Tasks and Responsibilities:

» To ensure that services provided by local forensedicine staff are up to European standards;

 To mentor and train on the job the work of the loredical death investigators and the local
forensic nurses;

* To perform medico-legal investigations of death almical forensics whenever required;

* To give expert medical advice where pertinent terisic investigation;

* To give evidence in court on findings of the autepsand other examinations;

» To intervene when necessary;

» To advise the Co-Head of Department of Forensicitiieel on relevant issues.

» To give expert testimony evidence in court;

* To undertake any other related tasks as requestettheb Deputy Director of the Institute of
Forensic Medicine.

3. Mission Specific Tasks and Responsibilities:
* To mentor and train on the job local forensic dexteith medico-legal investigations of death and
clinical forensic examinations as required by tlesévo judicial system.

4. Essential Qualifications and Experience:

» Successful completion of university studies of edst 4 years attested by a diploma OR a
gualification in the National Qualifications Framank which is equivalent to level 7 in the
European Qualifications Framework OR a qualificatad the second cycle under the framework
of qualifications of the European Higher EducatAmea, e.g. Master's Degree. The qualification
should be in at least one of the following fieldseapertise: Medic, specialisation in Forensic
Medicine AND

A minimum of 5 years of relevant professional exgece, after having fulfilled the education
requirements;

* Extensive hands-on experience and knowledge ofhdeaestigations, including autopsy and
other forensic examinations

5. Essential Knowledge, Skills and Abilities:
N/A

6. Desirable Qualifications and Experience:
» Experience of teaching/training others in foreragid medical subjects;
» Driving license of category C.

7. Desirable Knowledge, Skills and Abilities:

27



Very good interpersonal and communication skiltshbwritten and oral in English;
Ability to perform under stress and in difficulrcumstances;
Ability to explain complex scientific concepts tavéde audience.
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Position: Employment Regime: Post Cateqory:
Forensic Anthropologist/ Seconded/Contracted gory:
o . Expert

Identification Coordinator
Ref. Number: Location: Avalilability:
EK 40048** Western Balkans Region April-19
Confirmed Vacancies: 0 (Kosovo)
Pending Vacancies: 1
Division/Department/Unit: Securlty Clearance Open to Cothrlbutmg

. . : Level: Third States:
Operations Pillar/ Institute of :

: . No Personnel Security | Yes
Forensic Medicine .

Clearance is needed

1. Reporting Line:
The Forensic Anthropologist/ Identification Cooralior reports to Deputy Director of the Institute of
Forensic Medicine.

2. Main Tasks and Responsibilities:

» To contribute on the operational level and in tas/field of expertise, to the Mission’s mandate
implementation in line with the CONOPS, OPLAN and8ion Implementation Plan (MIP) in the
area of the Mission’s mandate in the field of feies, focusing on missing persons and
exhumations;

« To conduct forensic anthropological analysis, idolg the analyses of complex cases of
commingled remains;

* To assist in the field, whenever exhumations arelooted;

* To conduct detailed analyses related to DNA andhrapblogical procedures related to
identification work;

 To manage and process of all documentation pentata samples sent for DNA testing as well as
results received,

» To ensure timely and accurate reporting and inftonaflow as per planning documents,
including the MIP and other reports of the Mission;

* To undertake any other related tasks as requesteitheb Deputy Director of the Institute of
Forensic Medicine.

3. Mission Specific Tasks and Responsibilities:
N/A

4. Essential Qualifications and Experience:

* Successful completion of university studies of easkt 4 years attested by a diploma OR a
gualification in the National Qualifications Framaik which is equivalent to level 7 in the
European Qualifications Framework OR a qualificatad the second cycle under the framework
of qualifications of the European Higher EducatAmea, e.g. Master's Degree. The qualification
should be in at least one of the following fieldsegpertise: Forensic Anthropology or Physical
Anthropology;

A minimum of 5 years of relevant professional exgece in Forensic, after having fulfilled the
education requirements;

* Proven experience of exhumation processes.

5. Essential Knowledge, Skills and Abilities:

» Determination of MNI and skeletal re-association;

» Considerable knowledge of mechanical forces on bbhet, sharp, GSW (including terminal
ballistics) and combined peri-mortem trauma, boealihg processes and osteopathological
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processes leading to a determination of probablsecaf death and presumptive or positive
identification.

6. Desirable Qualifications and Experience:
N/A

7. Desirable Knowledge, Skills and Abilities:

* Substantial knowledge of the functioning of the &tdl in particular CSDP Missions;

* General knowledge of other forensic science fietdgh as ballistics, death scene investigation
and data-base management, etc.;

* Knowledge in working with civil society groups aNg5Os;

»  Ability to perform under stress and in difficulrcumstances;

* Proven knowledge of current developments in foeasience.
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Position: Employment Regime: Post Category:
Mobile Monitor (Justice) Seconded/Contracted Expert

Ref. Number: Location: Avalilability:
EK 40091 Western Balkans Region | June-19

Confirmed Vacancies: 1
Pending Vacancies: 0

(Kosovo)

Pillar/Department/Unit:
Monitoring Pillar/Case
Monitoring Unit

Security Clearance Leve:
No Personnel Security
Clearance is Needed

Open to Contributing
Third States:
Yes

1. Reporting Line:
The Mobile Monitor (Justice) reports to the Chiéflee Case Monitoring Unit.

2

. Main Tasks and Responsibilities:

To act as the Mission focal point for Rule of Lawgtice matters;

To liaise and advise, upon request, on the promotib RolL/Justice aspects among Kosovo
authorities and ensure that these aspects areporeded in a coordinated and consistent manner
in the Mission's Implementation Plan;

To monitor and analyse the RoL/Justice situatiothéhost State;

To liaise with and advise the host state justicthaities and relevant security sector reform
actors;

To liaise with other international actors as regdir

To ensure timely reporting and information flow RaL/justice issues;

To contribute to identify and report on lessons best practices within the field of RoL/justice;

To develop and organise integrated courses to wepitoe coordination and cooperation between
the judiciary, the police/internal security for@esl the penitentiary system;

To perform any other task as requested by the @higfonitoring Unit.

3. Mission Specific Tasks and Responsibilities:

To monitor the Kosovo criminal and civil justiceystem through direct observation of criminal
and civil proceedings, analysing court records, kading with court staff, judges, prosecutors
and lawyers;

To monitor selected cases processed by the jusggiem in accordance with a plan elaborated by
the Mission;

To provide advice to the respective institutiohsieicessary, as part of the robust monitoring;

To report on monitoring activities and assess tedopmance of the justice system against
domestic law and international human rights stashelar

In coordination with the Thematic Lead Monitors,donduct specific thematic inspections and
performance assessment tasks in support of thadvlissefforts to identify and address areas of
structural weaknesses of local counterparts;

To contribute to the implementation of the Miss®rpolicies by identifying and analysing
potential political interference and corruption,narity groups, human rights and gender issues,
etc.;

To ensure timely and accurate reporting and inftionaflow as per planning documents,
including the MIP and other reports of the Mission.

4. Essential Qualifications and Experience:

Successful completion of university studies ofeaist 4 years attested by a diploma OR a
gualification in the National Qualifications Framenk which is equivalent to level 7 in the
European Qualifications Framework OR a qualificatod the second cycle under the framework
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of qualifications of the European Higher EducatAnea, e.g. Master's Degree. The qualification
should be in Law; AND

A minimum of 6 years of relevant professional exgece, after having fulfilled the education
requirements, out of which a minimum of 3 yeargustice and/or trial monitoring;

Experience in legal research and analysis;

Experience in case work/processing and complaimdlivay.

5. Essential Knowledge, Skills and Abilities:

Ability to respect the principles of judicial indepdence and objectivity, as well as the monitoring
principles of non-intervention, impartiality, codéntiality and professionalism;

Practical understanding of legal reform processuding the development of legal policy and
legislation;

Ability to perform under stress and in difficulrcumstances;

Mediation, team-working and interpersonal skills;

Report writing skills;

Sound knowledge of RoL/justice aspects, in pardicui a post-conflict environment;

Ability to acquire, analyse and manage informafimm a variety of sources;

Knowledge of the specificities of the material gmcedural criminal law and/or civil law in
Kosovo.

6. Desirable Qualifications and Experience:

Legal experience in transitional justice procesaethe Balkans in the following thematic areas:
property, privatization, crimes under internatiolaal, gender based violence, hate crimes, etc.);
Experience in justice reform either domesticallyrernationally.

7. Desirable Knowledge, Skills and Abilities:

Knowledge of Albanian and/or Serbian language.
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Position: Employment Regime: Post Category:
Weapons and Firearms Seconded/Contracted | Mission Support —
Instructor/Armourer Assistant Level
Ref. Number: Location: Avalilability:

EK 40125** Western Balkans Region April-19

Confirmed Vacancies: 0
Pending Vacancies: 1

(Kosovo)

Pillar/Department/Unit :
Mission Support
Department/Human Resources
Office

Security Clearance
Level:
No Personnel Security

Open to Contributing
Third States:
Yes

Clearance is needed

1. Reporting Line:
The Weapons and Firearms Instructor/Armourer rggorthe Head of Human Resources Office.

2

. Main Tasks and Responsibilities:

To support, assist and advise the Head of HumaonuRess Office on all training and evaluation
issues pertinent to weapons and firearms;

To assist in the conceptual development of intestahdards and guidelines for weapons and
firearms training;

To plan, organise and deliver weapons and firedransing;

To produce training materials;

To evaluate and prepare summaries and analytipatteeon weapons/firearms training activities;
To document and ensure proper record of shootiagniflg and tests, including use of
ammunition;

To conduct regular assessment of weapons handiithglzooting skills of armed Mission staff, as
well as perform their certification and recertitice where applicable;

To ensure firing sites/ranges are maintained inr¢lggiired conditions, taking into consideration
the security & safety standards relevant to shgdtiaining;

To coordinate the use of available shooting ranges;

To facilitate the smooth and accountable operatafribe Mission designated armouries. to assist
in identifying Mission armoury needs and providecht@ical support in his/her area of
responsibility to staff members;

To facilitate the 24 hour, 7 days a week, duty c@rel access to the Mission’s armouries;

To conduct technical assessment of Mission owneapaes and firearms and to ensure a high
operational effectiveness and equipment husbarfdal such associated equipment under his/her
control;

To maintain relevant Health & Safety principleg@ation to the areas of his/her responsibility.

To facilitate training needs analysis and reviewsrudirection, in relation to the Missions use of
force policy, defensive tactics and firearms tnagnin compliance with the Mission OPLAN and
SOP’s;

To coordinate import and export procedures ofiedafms and ammunition into/from the Mission
area;

To draft technical specifications/terms of refererior procurement activities in his/her area of
expertise, participating in the evaluation of tersdes required,;

To participate in the recruitment of other trainangd firearms specialists throughout the Mission;
To contribute to the development of the Missionusigg policies and procedures in regards of
weapons and firearms;

To undertake any other related tasks as requegtdtebiHead of Human Resources Office.

3. Mission Specific Tasks and Responsibilities:
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N/A

4. Essential Qualifications and Experience:

A level of secondary education attested by a diplomomplemented by Police or Military
Training; AND

A minimum of 6 years of professional military/paisecurity experience, after having fulfilled
the education requirements out of which:

A minimum of 5 years of documented experience, kxteknowledge and proven skills in the
area of delivering firearms training, includingigthstandard of physical fitness;

A minimum of 2 years of experience delivering tragto an international audience;

Experience and formal qualifications from a miljtg@olice/security institution within the field of
Training together with demonstrated technical kremlge of the aspects of Security Training
development and within the field of maintenance/antkchnical assessment of firearms;

Pistol & Rifle Instructor certification/accreditati from a recognized institution.

5. Essential Knowledge, Skills and Abilities:

6

\‘

Excellent knowledge of applicable international nst@rds/best practices and human rights
regulations relevant to the use of firearms andafiserce;
Excellent technical knowledge of side arms and lbagelled weapons.

. Desirable Qualifications and Experience:

International experience, particularly in crisiseas with multi-national and/or international
organisation;

Training in teaching and maintenance of the Mis®samed weapons systems, such as HK G36
rifles and Glock pistols;

Category C driving license.

. Desirable Knowledge, Skills and Abilities:

Good understanding of the political, cultural amagity situation of the Balkans, in particular
Kosovo;
Ability to perform under stress and in difficulrcumstances.
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Position: Employment Regime: Post Category:

Close Protection Operator Seconded/Contracted | Mission Support Staff —
Assistant Level (MSAL)

Ref. Number: Location: Availability:

EK 40159 Western Balkans RegionASAP

Confirmed Vacancies: 1 (Kosovo)

Pending Vacancies: 0

Pillar/Department/Unit: Security Clearance Open to Contributing

Security and Safety Department/Level: Third States:

Mission Security/ Close EU SECRET No

Protection Unit

1. Reporting Line:
The Close Protection Operator reports to the G¥fi€flose Protection Unit.

2. Main Tasks and Responsibilities:

* To be responsible for execution of Close Proteciei) operations;

» To provide personal security advice to memberfi@efarganisation;

 To assist in identifying staff's personal secutitgining needs and to assist in developing and
delivering necessary training;

* To carry out daily administration and operationainming for daily C/P activities;

* To provide comprehensive procedural documents rggpect to C/P activities;

* To maintain a high operational effectiveness andpgent husbandry of all associated equipment
under Close Protection Unit control;

* To assist in coordination of VIP visits with allegant security agencies;

* To develop professional contacts with the localigaplmilitary and security managers of other
international organisations;

* To liaise as necessary with civilian and militamganisations for an assessment of current and
possible future threats;

* To aid in the development of Mission C/P policies @rocedures ensuring they are followed and
updated or amended when necessary;

» To participate in Security and Safety Departmergahassessments to ensure appropriate security
measures are put in place, in a timely and effeatmanner;

* To undertake any other related tasks as requegtdeiChief of Close Protection Unit.

3. Mission Specific Tasks and Responsibilities:

* To conduct armed close protection of the Head adsii, visiting VIP or EULEX KOSOVO
Mission staff at risk;

» Staff member might be expected to live in the north

» Authorised to carry and issued a personal weapon.

4. Essential Qualifications and Experience:

» Successful completion of the secondary educati@stat by a diploma, complemented by Police
or Military training;

A minimum of 5 years of relevant professional exgace, in the military, police or security field,
after having fulfilled the education requirements of which at least 2 years in close protection;

» Driving license of category C;

* Trained and certified in close protection techngj(teeory and practice);

» Trained in basic life support (medical training);

* Advanced driving training (defensive driving).
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5. Essential Knowledge, Skills and Abilities:

* Demonstrated ability in providing effective opeoaial planning for a Close Protection Team,;

 Demonstrated ability to contribute creatively tce tdevelopment of security strategies and
procedures;

»  Ability to perform under stress and in difficulrcumstances;

» Ability to operate a variety of communication syate

6. Desirable Qualifications and Experience:
» Trained and certified as a shooting instructor
* Operational experience as a Medic

7. Desirable Knowledge, Skills and Abilities:
N/A
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Position: Employment Regime: Post Category:

Mission Security Officer Seconded / Contracted | Mission Support - Assistant
Level (MSAL)

Ref. Number: Location: Avalilability:

EK 40161 Western Balkans Region 1 ASAP, 1 in May-19

Confirmed Vacancies: 2 (Kosovo)

Pending Vacancies: 0

Pillar/Department/Unit: Security Clearance Open to Contributing Third

Security and Safety Department/| Level: States:

Mission Security/Close ProtectionEU SECRET No

Unit/ Mission Security Officer

Team

1. Reporting Line:
The Mission Security Officemreports to the Team Leader (Mission Security Offibeam).

2. Main Tasks and Responsibilities:

In line with the EU's Policy of EU staff deployedtside the EU in an operational capacity undeeTitl

V of the Treaty on European Union:

* To ensure security surveys of Mission member’'s gueak protective security requirements,
transport security, residential and office secuayappropriate;

» To ensure that all security and communications mgant is kept in a state of operational
readiness;

* To conduct regular security drills, communicatieasts and evacuation exercises;

* To provide briefings and presentations on mattéiectng the security and safety of Mission
members and to ensure all staff is properly prepyeemergencies;

* To liaise as directed and co-operate closely wattional law enforcement agencies, International
Organisations, NGOs, other EU bodies and diplomrapicesentatives, in the field of security;

» To provide assistance and appropriate response i$gidvi members and to ensure that all
necessary actions are taken, particularly in enmengeases;

» To travel to high risk areas and to conduct segultties;

* To undertake any other related tasks as requegtdteleam Leader (Mission Security Officer)

3. Mission Specific Tasks and Responsibilities:
* To implement the EULEX KOSOVO security plan;
» Staff member might be expected to live in the north

4. Essential Qualifications and Experience:

* A level of secondary education attested by a diplooomplemented by specialised training OR
equivalent and attested police or/and military @Raation at a civilian security organisation;

* A minimum of 4 years of relevant professional exgrere, out of which 1 year experience of Field
Security, after having fulfilled the education regments;

* Authorised to carry and issued a personal weapsedbnded or be prepared to be trained in their
use if contracted,;

» Driving licence of Category C.

5. Essential Knowledge, Skills and Abilities:

* Analytical skills;

 Demonstrated ability and experience to contributeatively to the development of security
strategies and procedures;

* Excellent organisational, planning, and time-managet skills.
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6. Desirable Qualifications and Experience:

Previous work experience in the region;
Successful completion of the EU Mission Securitjic@fs Certification Course or equivalent.

7. Desirable Knowledge, Skills and Abilities:

Excellent knowledge of the Mission area and poéhireats.
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Position: Employment Regime: Post Category:
Customs & Integrated Border | Seconded/Contracted | Expert
Management (IBM) Senior

Advisor
Ref. Number: Location: Avalilability:
EK 40200*/** Western Balkans Region April-19
Confirmed Vacancies: 0 (Kosovo)
Pending Vacancies: 1
Pillar/Department/Unit Seculrlty Clearance Op_en to Cothrlbutlng
Monitoring Pillar/ Dialogue Level. Third States:

. EU SECRET or Yes
Support Unit .

equivalent

1. Reporting Line:
The Customs & Integrated Border Management (IBMhi&e Advisor reports to the Head of
Monitoring Pillar.

2. Main tasks and responsibilities:

* To operationalise the Mission mandate and tasksea®ut in the planning documents and the
Mission Implementation Plan (MIP), by advising andntoring(MMA) local counterparts on the
strategic and operational level with regard togna¢ed border management;

* To support the Mission's efforts in addressing sudastructural weaknesses in the performance
and accountability of counterparts/institutions émgropose solutions for strengthening same,;

* To support the Mission’s efforts in addressing arefstructural weaknesses in the performance
and accountability of counterparts/institutionstlie area of border security, anti-smuggling and
risk assessment through the improvement in stedegrganisational change processes, executive
legislation, structural safeguards or similar cctikee measures (“institutional” MMA), in
particular in the areas of potential political méeence and corruption, accountability, human
rights and gender, etc. and propose solutionstfengthening the same;

» To provide analysis and recommendations to thd tmmanterpart in the area of responsibility;

» To ensure timely reporting on activities withinethield of responsibility as per planning
documents, in particular progress and/or lack ofpess;

* To maintain necessary contacts and build relatipssiith relevant counterparts;

* To ensure compliance with instructions/directiomsf Mission management;

* To liaise closely with other Senior Advisers andvsers as appropriate;

» To identify best practice and lessons learned withe field of responsibility;

* To undertake any other tasks required by the Héadtbaitoring Pillar.

3. Mission Specific Tasks and Responsibilities:

* To monitor, mentor and advise the Kosovo CustomG)(Rirector General and Border Police
(KBP) Director and their respective management teamn the strategic and operational
management of borders;

* To guide and assist the National IBM Coordina¥€; Director General, KPB Director and
Kosovo Food and Veterinary Agency (F&VA) Directar imeeting the requirements of the new
Kosovo National IBM Strategy and Action Plans —2@d 2023;

* To advise the relevant interlocutors on the manag¢mand development of customs & border
control regimes, introducing working methods ainaédnaximising the efficiency of customs and
border security checks, whilst ensuring movemenessons and effective trade facilitation;

* To advise and assist KC Director General and KR#@dor in improving the capability of their
respective border control officers to detect alinie of border crimes, including: smuggling
offences, human trafficking, irregular migratiomdacustoms frauds etc;
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To assist in the further development and enhanogulementation of effective risk analysis,
selectivity, profiling and targeting systems, dtBCPs/CCPs; the application of the ‘One-Stop’
controls; coordinated/joint border patrols; effeetiexchange of information; and cross-border
cooperation/operations;

To assist Kosovo Customs Director General and K®Bifector with the ‘Dialogue Technical
Protocol for Implementation of the IBM Agreed Camibns’ for six Kosovo/Serbia Co-located
Crossing Points;

To advise and assist with the further developménhe National Centre for Border Management
(NCBM), allowing for the ‘real-time’ sharing of ®ant information;

To contribute to the implementation of memorandurhaunderstanding, agreements/protocols
related to the exchange of information between éoagencies, both national and international;
To guide and assist the Ministers of Internal ABand Finance decision-making process from the
IBM Border Control/Risk Management perspective;

To guide and assist in developing border agen@esoh with border control counterparts in other
neighbouring border/boundary agencies serviceslation to IBM;

To liaise with representatives of other relevartefimational agencies, including KFOR, on all
customs border control and border security relesuaes;

To support the operations at the BCPs and CCR=eifled;

4. Essential Qualifications and Experience:

o1

Successful completion of university studies ofeaist 4 years attested by a diploma OR a
gualification in the National Qualifications Framenk which is equivalent to level 7 in the
European Qualifications Framework OR a qualificatid the second cycle under the framework
of qualifications of the European Higher Educatfoea, e.g. Master's Degree OR equivalent and
attested customs education; The qualification shbelin the field of Social Sciences, Law,
Business Administration or other related universtiydies; AND

A minimum of 10 years of relevant professional eigece in Customs, after having fulfilled the
education requirements, out of which at least $sy/e@rking within IBM.

Experience in implementing the concept of IBM, wihcomprehensive knowledge of IBM

strategies and operational tasks, particularlyiwithe Western Balkan context;

Practical experience with border controls, inteeragy/international cooperation and exchange of
information at national and international level.

. Essential Knowledge, Skills and Abilities:

Extensive knowledge and proven experience in thle ©of Border Management from a Customs
perspective;

Sound theoretical and practical knowledge of bomtatrol procedures at international BCPs and
the green border from the aspect of Customs anddB@ecurity operations;

Sound knowledge of relevant acquis communautaoeigions, EU legislation, and best practices,
in terms of management of external borders, asamehted by Customs (knowledge of relevant
Chapters of EU Customs Blueprints and EU Guide)iaesl Border Police (Schengen Catalogue);

6. Desirable Qualifications and Experience:

International experience, particularly in crisiseas with multi-national and international
organisations.

7. Desirable Knowledge, Skills and Abilities:

Good understanding of the political, cultural amtigity situation of the Balkans, in particular
Kosovo;
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Excellent interpersonal and communication skiltsth written and oral;

Ability to perform under stress and in difficulrcumstances;

Substantial knowledge of the functioning of the &tdl in particular CSDP Missions;
Knowledge of Albanian and/or Serbian language.
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